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BETWEEN THE LINES. 


said: 


The Oct. 26 Milwaukee (Wis.) Journal 


If names are news, this is a story. 


The new Milwaukee telephone book is out, all 1.416 pages of it, 
and there are 12,200 new names on the list. 


The full roster comes to 336,000, from C. G. Aaberg to Dominic 
Zyzniewski, with Schmidt (see Schmitt) 
accounting for 1,200 of the listings between. There are three Does, 
none of them John, and 28 others who must be tired by now of 
telling hotel clerks that the name is John Smith. On the other hand, 


there is Delores Xander who has the X listing pretty much to her- 


also Schmid, Schmit. 


self. There are more than 400 Jones to keep up with. 


Milwaukee has three Crooks, compared with 22 Christians, but 
there also are 17 professional (?) Reds and five described as Pink. 
The Red infiltration has been mostly in the beer and barber-shop 
Pickels 


The yellow 


trades. There is only one George Washington, Jr. Four 
and 32 Tanks have got their work cut out for them. 


page section lists about 2,800 taverns. 

There are 15 Guys and 26 Dolls. Twenty are Gay, 41 Sweet, five 
Loving and 21 are just plain Wild. 

We could go on like this at great length, and the telephone book 
does. There are 59 Long listings. 


The book, of course, begins with the usual business scramble to 
get first listing. AAA A-] 


and you have to wade through some 200 AAs and the like before 


A cleaning establishment makes it with 
you get to the first private listing Aaberg. 


SUSPENDED REDEMPTION. 


city of 


A Baptist minister telephoned the 


Dallas, Tex., one week to find out whether he could use 


water for baptism? “I’ve been trying to put off most of them until 


the end of the water shortage.” he said. “But Pve got one case 


that’s mighty urgent. 


A QUAINT WAY TO DO IT. A man was recently fined $1.00 


and court costs for annoying people by dialing telephone numbers 
at random. 


His explanation: “I did it in order to become acquainted.” 


LOVE, HONOR AND PREPARE. Doctor (to woman on the 


telephone at 3 a.m.): “Vl be right over. Who's sick?” 


Woman: “No one now. 


But my husband will be when he gets 


home.” 


RIGHT PEW, WRONG CHURCH. The Southern Bell Tele- 
phone & Telegraph Co. operator in Russellville. Ala., could tell that 
the lady on the line was perturbed because the line was busy on her 
eall, 


lt seemed that the lady was expecting company for dinner. That 
same day she had traded her old stove on a new one, and the furni- 
ture company had delivered the new one and removed the old. 

This was fine, except that the carefully planned dinner was in 
the oven of the old stove. 
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“4 utility can aid in reducing 
the hearing time by . . . serving 
upon municipalities - . copies 
of proposed testimony and ex- 
hibits. It saves time by enabling 
municipal attorneys to study the 
company’s case before the hear- 
.. Commissions should also 
he served with such proposed 
evidence upon the filing of the 
(rate) petition.” —Photo by Ewing 


Calloway. i's ¢ 


ing. 





That Drag Between Petition and Order 


By JOHN C. 


RIORDAN, 


State 


secretary of the 


Telephone As 


quite 


sconsin 


clation, was disturbed 


e present regulatory lag be 


e tition and order. He prevailed 


to discuss this problem today 
gest some possible remedies. 
Mr. 


lied me of the farme 
to visit 


due respect to Riordan, 
who had 


his family physician, 


vhat breezy 
pe Che 


spots 


and unassuming 


farmer complained that 


before his eyes and 


felt 


notice this, 


on his chest and 
did first 
quired the doctor. “Well, Doc, 
| ’ 


n the 1920’s, then 


e 1930’s, again in the 40’s.... 


bad all 


Vhen vou 


sometime 
then looked at him closely 


“Damnation, you got it 


zh I will suggest some reme- 
make the same observation. 


have had “lag” 


NOV=MBER 15, 1952 


trouble at 


DOERFER, 


Chairman, Wisconsin 


various times during the 


past 4() years 
and “they got it again!” 


In a recent case, a utility had con 
tended before a United States Court 
of Appeals that rates ultimately fixed 


by the Commission 


Federal Powel 
should have been retroactively effective 
through a five-month suspension period. 


In denying that 


contention, the court 

said: 
“It is true, of course, that a utility 
is entitled to rates that are just and 
reasonable but this is not to say that 


rates must fluctuate automatically with 


every change in economic conditions 


Public 





An address presented by Com- 
missioner Doerfer before the 
Commercial Conference at the re- 
the 
Tele- 


cent Chicago Convention of 
United States Independent 


phone Association. 











Service Commission 


or that a reasonable time may not be 
allowed for determining the reason 
ableness of a proposed increase in rates 
before it is allowed to go into effect. 
Any loss sustained by a maintenance 
of the status quo while such a de 
termination is being made is properly 
considered, not as a violation of a con 
stitutional right, but as a necessary im 
cident of rate regulation so long as 
the period of suspension does not over 
pass the bounds of reason. we 
Hence, the court regarded the losses 
sustained by a utility during the delay 
period as a sort of occupational haz 
ard. Needless to say, 
the 
seeking 


this is not very 


satisfactory to utilities and they 


are presently suggestions to 
speed up the rate-making process. They 
contend that the 
sioned by the regulatory drag is irre 
trievable and, hence, beyond their call 


of duty. City attorneys and those con 


financial loss occa 


1Hope Natural Gas Company v. Federal Powe 
Commission. (C, A. 4) 196 F. (2d) 803 (May 14 
10S?) 











“There is no convincing evidence that . . . commissions adopting a net cost invest- 


ment base have forced any utilities into bankruptcy . .. by the mere adoption of that 


method of valuation. It may be that some commissions, because of political expediency, 


callousness, or even honest miscalculation, hold back the full measure of a just and 


reasonable rate .. .” 


sumers resisting rate increases assert 
that such losses are not necessarily ir- 
reparable; that losses of one period 
are usually counterbalanced against 
gains of another period. The utilities 
contend that such gains never equal the 
losses. 


Because of the lack of factual data, 
these conflicting contentions may never 
be resolved. Assuming that counter- 
balancing may never be fully realized, 
it must be regarded at best as a hap- 
hazard method of balancing the equi- 
ties between the public and the public 
utility. Hence, it is not amiss for regu- 
latory commissions to suggest avenues 
of exploration which may lead to an 
equitable solution. 

This requires an investigation as to 
the causes of present delays in rate 
proceedings and some possible cures. 


(1) Large Number of Applications 


One of the contributing factors to 
regulatory delays is the tremendous 
work load thrust upon commissions 
and their staffs during present times. 
Because of the force and extent of re- 
peated shocks of inflationary measures 
upon our national economy, 
every utility subject to 
jurisdiction has sought rate relief with- 
in the last four years. 


nearly 
commission 


In many cases there have been four 
or five applications by the same utility. 
Present commission staffs are not 


of 


extraordinary numbers of applications. 


geared to dispose promptly such 
Nor can such staffs be easily expanded 
to meet these unprecedented demands. 
Commissions do not have the necessary 
appropriations or facilities to auto- 
matically enlarge a staff in direct pro- 


portion to the work load; and even if 


they did, there is not enough skilled 
talent available. 

Commissions have difficulty in the 
face of competition from industries in 
retaining their present experts let 
alone finding additional ones. Hence, 
the possibility of reducing the “lag 


period” by increasing the staff is a 
slim one. 


(2) Administrative Procedure Acts 


Another cause of delay is occasioned 
by complying with the strict provisions 
of the administrative procedure acts 
which make public service commissions 
more of a judicial than a legislative 
administrative body today. The origi- 
nal conception that an administrative 
agency was to be more of a legislative 
committee of with 


experts highly 





J. C. DOERFER 


trained personnel than a judicial body 
has undergone a change. Agencies were 
be 


not to considered as courts bound 
by common law or statutory rules of 
evidence or procedure. Although this 


is still the general idea, both city at- 
torneys and public utilities, when it is 
to their 


respective advantages, urge 
and contend for the application of 
technical rules more characteristic of 


a court than a legislative tribunal. 


Today, however, utilities are more 


receptive to informal procedures if it 


will hasten determination and realiza- 
tion of rate increases. But there are 
some principles of due process and 


equal protection of the laws inhe t 


in our 
gardless of theit 
be retained. 
such as ample 
persons who ma 
or their repres¢ 
discarded. 
an opportunity 
all 


relevant 


democratic 


There 


and 


which, 
‘ delaying effect, should 


system 


The elements of fair play 


notice of a hearing to 


y be adversely affected 
ntatives should not be 
should be retained 
to present and cou ! 
material evidence to 


the end that a full and complete hi 


ing will be had. There should also be 
retained the right of appeal an 
view. These procedural steps do ( 
time. 

Admittedly, the democratic process 
of determining rights and obligations 
of a public utility is not alway 
efficient one. The short cuts of 
tatorship or police state may be more 
efficient but who wants this We 


Americans 


prefer, and 


rightly 


endure delays rather than sacrifice: 


essential safegu 
Therefore, any 
of administrativ 


ards of our demo 


proposed improvet 


fe procedu re acts 


not tend toward a destructior the 
fundamental requirements of notice 
and a fair and full hearing. Atta 
against delays should be withi 
framework of these fundamentals 


not against them. 


(3) Theories and Techniques 


Theories and 


ing a rate 


Cast 


yond the contri 


techniques in } 
>» May cause delays De 


1 of a regulatory con 


mission. One is_ the insistence 
utilities that the current value 
production new-less depreciation the 
ries as against net cost investme! 
theory be considered by commissio! 
The most important and ultimate ol 
jective of a utility is to secure rat 
which will allow that utility to recové 
sufficient earnings to attract vest 
ment capital. The utilities are Ww 


within their 


cepts but such 
suming; in 
necessary to th 

Admittedly, 


rate should be 


rights to assert tl 


my 


C 
¢ 


concepts are tl! ‘01 


opinion, they 

e sought-for e1 su 
a just and rea 
one that will 


“There is no magic in the proverbial “6 per cent rate of return.’ If more is required 


to attract capital, it is the plain duty of a commission to allow it. 


The Wisconsin com- 


mission in a recent case indicated it would approve any rate of return, on a net invest- 


ment cost rate base, deemed necessary to achieve a reasonable end result, and that there 
was no necessity for attempting to beguile or befuddle the public by applying a seem- 


ingly low rate of return to an inflated rate base. Such an approach does save time and 


money in a rate case.” 


TELEPH ON’ 


utili 


reco 


inclu 
suffic 


peen 
abou 
nve: 


repr’ 








a 


tame 


utility under prudent management to 
recover its reasonable operating costs, 
including taxes, leaving net earnings 
sufficient to obtain needed capital in 
the financial markets at favorable 
terms. For a utility to urge a com- 
mission to adopt a rate base reflecting 
present market values, or current val- 
ues, or reproduction new-less deprecia- 
tion values is an invitation to a long 
nvestigation and, hence, interminable 
delays. 

Admittedly, much can 
been said, and will continue to be said 
about the relative merits of a net cost 
investment base as against current or 
reproduction valued rate bases. How- 
must be obvious that the most 
expeditious way of determining a rate 
present a 
base. It 


be said, has 


ever, It 


invest- 
the 
com- 


hase is to net cost 


ment merely requires 
the 


generally 


resumé of 
which 
been and are being kept in compliance 


presentation of a 


records have 


pany’s 


vith the classification of accounts. It 


loes not require a comprehensive in- 


estigation and inventory by valuation 


and what is 


experts, more time con- 
suming, observed depreciation studies. 
Application for a rate increase is 


an appraisal proceeding as though 


a sale of the utility properties were 


There is no convincing evi- 


impending. 


dence that those commissions adopting 
anet cost investment base have forced 
any utilities into bankruptcy or even 
stringent financial conditions by the 


nere adoption of that method of valua- 


may be that some commissions, 


because of political expediency, callous- 
ness, or even honest miscalculation, 

ick the full measure of a just 
al isonable rate. But that is really 
al ctment against the frame of 


mir +} 


ther than an equitable concept 
ition. 
iF ny event, I do 


“labor the 


not 
the 
ous valuation theories. I merely 


propose to 
merits or demerits of 
point out that a fair and just 
resi can be had by eliminating one 
nvariables in a rate proceeding 
an centrating on but one important 
What rate of return 
tial to enable a utility to com- 


to wit: 


There is no magic in the proverbial 
“6 per cent rate of return.” If more 
is required to attract capital, it is the 
plain duty of a commission to allow it. 
The Wisconsin commission in a recent 
case indicated it would approve any 
rate of return on a net investment cost 
rate base deemed necessary to achieve 
a reasonable end result, and that there 
was no necessity for attempting to be- 
guile or befuddle the public by apply- 
ing a seemingly low rate of return to 
an inflated rate base. Such an approach 
both time 


does save and 


rate 


money in a 
case. 

There is no convincing evidence that 
the mere adoption of a net cost invest- 
ment basis has caused any utility 
financing difficulties. Many of the fears 


expressed have been speculative at 
best. At present the “verdict of the 
financial markets” belies the fears ex- 


pressed to date insofar as any Wiscon- 
sin utility was concerned. 

The Wisconsin commission has, after 
considering the various valuation theo- 
ries, decided to adhere to the net cost 
investment basis. This is now well 
known by utilities subject to our juris- 
diction and they have reacted accord 
ingly. Consequently, those utilities 
which have acquiesced in our judgment 
do enjoy comparatively quick rate re- 
lief. The the 


filing of an fina] 


average time between 


application and a 
order is about three months. The range 
is from 20 days to one year. 

The that took a 
a consideration of the company’s theory 


case year involved 
of “current values.” The same company 


subsequently received a rate increase 
in less than four months upon a “make 
whole” theory in which its concept of 
“laid on the shelf” 


at least for the purposes of that case. 


current values was 


that there about 


1,100 public utilities in Wisconsin and 


Considering are 
nearly every one having at least one 
or more applications processed during 
the past four years, the Wisconsin rec- 
ord for disposal of rate cases is not 
too bad. In any event, the time element 
would have been much greater had we 
given consideration to 


any extensive 


values other than the net cost actually 


recorded upon the books and with 
which we are familiar. 
(4) Depreciation 

Generally various theories, or any 
theory, of depreciation is a fruitful 


source of long controversy and accounts 


for a good portion of the regulatory 
lag. Another advantage of a net in- 
vestment cost rate base is the facility 
with which a commission can dispose 
of this problem. The usual practice is 
to merely deduct the book depreciation 
reserve to ascertain the net cost of the 
depreciable property. 

The Wisconsin commission having 
statutory authority to prescribe annual 
depreciation rates does so in a separate 


proceeding. Where such rates have 
been duly determined and _ certified 
(usually after notice and hearing), 


neither the annual depreciation expense 
nor the accrued depreciation reserves 
are in many cases, these 
determinations have been made long 
before a rate case and cannot be ques- 
tioned by the utility, municipalities, or 
impeached by the commission. 


issue. In 


In essence, this practice disposes of 
controversial and time 
apart from a 
and is feasible only with a net invest- 
Once a certification 
has been made, it is rarely challenged 


a highly con- 


suming issue rate case 


ment cost concept. 
It has not only the vir- 


stability for 
contributes materially to a 


or relitigated. 
definiteness and 
but 


and expeditious determination 


tue of 
years 

prompt 
of a 


rate case. 


(5) Serving Applications and Exhibits 
Upon Probable Opponents 


A utility can also aid in reducing 
the hearing time by adopting such 
simple expedients as serving upon 


the area to be 


affected, copies of proposed testimony 


municipalities within 


and exhibits. Such a practice has been 
followed in some rate cases in Wiscon- 
sin. It saves time by enabling munici- 
pal attorneys to study the company’s 
case before the hearing. 

The company its full 
case eventually so why should it not 
submit as much as possible before the 
date set for hearing? Study by possible 
opposition during the interval between 
the filing of the petition and the date 
set for hearing frequently eliminates 
prompted 
by lack of understanding of the com- 
pany’s financial status and operating 
experience. 


must present 


senseless cross-examination 


Commissions should also be served 
with such proposed evidence upon the 
filing of the petition. It will afford the 
staff an opportunity to study and ex- 
amine much of the relevant material 


(Please turn to page 44) 


and reasonable rate should be one that will permit a utility under 


to recover its reasonable operating costs, including taxes, leaving 


net earnings sufficient to obtain needed capital in the financial markets at favorable 


pete sood advantage for itself and 
+} . ~ . 
¢ i¢ in the financial markets for 
nee ‘apital. A utility approaching 
a ase urging a consideration of 
cu market values does select a 
CO} tively long and tedious road to 
“Admittedly, a just 
prudent management 
terms.” 
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By C. E. FURROW 


[RECTORY 


advertising is a very 

important part of the telephone 
business. It is an aid in produce 

ing better service and it will produce 


considerable 
dependent 


net profit. Many small In 
have 


profitable 


telephone companies 
never considered tapping the 
market of 


tories at all. 


advertising in these direc 


Likewise, many companies 
directories 
the 


vellow 


publishing non-classified 


have considered possibilities 
of 


guide 


never 


publishing a page buyers’ 
The 
obstacles in attempting to sell directory 
the 


knowledge, 


classified section. biggest 
directories 
the lack of 
talking points and confidence 


advertising in smaller 
are the lack of 


personnel, 


in the directory as an advertising 
medium. 

Good telephone service and good di- 
rectory service go hand-in-hand. If a 


businessman secures good results from 
his advertising in the telephone direc- 


tory he certainly cannot help but 
realize his telephone is more valuable 
to him, the rates are more justifiable 


and he will retain his telephone service 
longer. The telephone advertising reve- 
nue should pay for the telephone direc- 
tory and provide of 


tional dollars for expenses. 


hundreds addi- 


other 


Are the small Independent telephone 


20 
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The two classified pages pictured above 
are from the November, 1952, directory 
of the Pulaski (Wis.) Merchants & Farm- 


ers Telephone Co., serving 650 stations. 





companies getting their share of direc 
tory advertising revenue? The answe1 
to this question is probably “no.” 


Variations in net revenues per business 


account greatly. Some sell 


Othe. 


advertising 


Vary no aa 
good 
The 
be: 
sold; 


job; 


too lit 


vertising. companies receive 


directory revenues. 


factors to this 
little 
low 
too little 


attention 


contributing 
(1) 
(2) 
(3) 
tle 


tising 


might 


Too or no 


to 


advertising 
support the 
(4) 
directory 


too rates 
selling effort; 
to 
important 
that 
helps to keep down 


adver 


the 


fiven 


as adjunct to 


an 
dollar of profit 


for 


business every 


rates telephone 
service. 
In- 


owners 


of 
company 


to the 
telephone 


Contrary opinion many 
dependent 
studies show that adver- 
definitely their 


directories, and that if proper and suf- 


and managers, 


tising can be sold in 


ficient effort is put behind the selling 
effort, substantial additional revenue 
can be obtained. 

The decision as to whether or not 


‘for niore 


lowa Independent Telephone 
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airectory advertising sales 

lishing companies are to be re 

sell advertising and publis! 

ries 18 inp to tne compa! ¢ 
ly many Cases, elepnone 


employes do a commendable 


ing advertising: however, lI 
pendent industry, direct 
epresentatives also have act 
remarkable results 

(One big advantage I 
directory company 1S nat re 
company employes 1s not tli 
selling advertising whe t « 
ised more advantageously 
work. Also, in Supervising 
pilation and printing of the 
management’s time is not cons 
directory companies carry the 


iob to complet 1i0on., 


Your 


nessmen 


advertising prospects 


in your local commu! 


in near-by shopping centers. 1 


buy advertising in your direct 
well as more reference listi 
night listings, which will re 
formation calls and calls dir 
wrong parties. Then again, 
personnel contact solicitation n¢ 
in the selling of directory adv 


the telephone company or the d 


sales agency has a golden opp: 


TELEP! 


{ssoctatior 
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Watch for two more articles by people without telephone service use 
the telephone directory and it also 
Mr. Furrow giving pointers on — the traveling or transient mar- 
Cl. 
Selling Directory Advertising (2) Consistency. The medium should 
: appear at regular intervals. It should 





not have fluctuations in circulation. It 






clear up misunderstandings and to telephone to save time. Experience in should be read and referred to regu 

an excellent job on public relations. dicates that this type of customer ca larly by the same people. 

Many small Independent telephone be influenced with the right message The directory is on the job constantly 
companies believe their communities in the telephone directory, regardless 24 hours each day, 30 days a month. 
es tap sennll to beuelit from the oale of the size of the community. It cannot be discarded and thrown 

directory advertising. They believe Many small Independent companies *®@Y 45 othe1 media. If it is lost, it 
everyone 1n the community knows each ao not realize the value of the tele og replaced immediately. It aye = the 

and what they sell. Many phone directory as an advertising same home and places of business 
ado know where they Want to medium Ot how it compares with other throughout Its ones life. It ” referred 
t many people do not. It is advertising media in thei com to day afte day for number service 
le for everyone m7 2 con munity. There are many factors to be and information regarding services 01 
regardless of size, to know considered upon judging or comparing ne perlhatess or products may be pur- 
roduct and service each met yne advertising medium with another. chased. No other medium can measure 
Is. There are several types of In selecting an advertising medium, the ip to the telephone directory for con 
ooking In the telephone diree advertiser should conside} ts princi sistency. Many times it 1s the only 
a dissatisfied custome) vho pal characteristics as follows: source of information. 

ading with another merchant: (1) Circulation is the chief measur (5) {ttention Value. The advertis 
e are always a certain num ne stick. All media are idged by ing In a medium must be so located 

| he f neweomers in a community who the number and kind of people they that it is seen by most readers, 
| not ww Where to shop f a: a eac} Phe telephone directory is used as 
products The telephone directory gives as g2ood a time Saving aid by housewives and 

I again, there are emergencies yy better coverage than most media. business people. It is put to use wher 

emal auic ervies Certair It reaches old and new customers and buyers are in the buying frame of 
ise suc s refrigerators. in ‘overs all walks of life. People wit! mind. It is used as much on the last 
s. ete.. are purchased very telephone service spend more than peo days of circulation as on the first day 
vy and the customer manv t having telephone service. There t is issued. It has up-to-date informa 
es no vhat brand 1 fore, the directory covers one of. the tion, high attention value, and buyers’ 
iol ise nor where to buy it There vst buyer markets. It is in practically confidence all in one packag« 
customers c ce every home, and women purchase 30 (4) Readers’ Confidence. The mediun 
S ! re cent of everything bought. Many should have the trust of its audiences 
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It should protect readers from false 
or misleading statements and adver- 
tisements. 

The telephone company should not 
accept misleading advertising. This will 
bring about readers’ confidence. Direc- 
tory buyers become steady customers 
for some directory advertisers every 
day. Women depend on it daily to buy 
things for their homes or families, 
especially brand products or services. 
Its advertisers are its best boosters. It 
has the greatest number of customers 
advertising of any advertising medium. 
The renewal of advertising contracts 
varies from 90 to 95 per cent each 
issue, with many accounts enlarging. 
It supplies the final connecting link be- 
tween advertiser’s goods or 
and those who want to buy them. 


services 


(5) Cost. Rates should be adequate to 
furnish a good profit to the telephone 
company. Rates that will accomplish 
this would still be low in comparison 
to other advertising media. 

The telephone directory has all the 
essential characteristics of a good ad- 
vertising medium. Advertising in the 
telephone directory is not an experi- 
ment. It is a proven success for thou- 
sands of advertisers in line of 
business the country, 
gardless of the size of the community. 
You should feel that you have only the 
best service to offer. It 
medium. 


every 


throughout re- 


is a reference 
There is only one telephone 
This 
service cannot be purchased any other 
place and it is a that should 
be extended to the merchant to permit 
him to make additional money and as 


directory in your community. 


service 


a service to the prospective buyer to 
give him the benefit of quick telephone 
shopping. It is much 
man’s advantage to capitalize on this 


to the business- 


opportunity at an extremely low cost. 


Kinds of Directory Advertising 

In order to sell directory advertising 
efficiently it is necessary to be familiar 
with all available kinds of advertising 


and the advantages of each. This 
knowledge will permit recommending 
the best kind of advertising to meet 


the customers’ needs and will help to 
logically support the recommendation. 
listed are the 
kinds of advertising available, or which 
could be made available, together with 
some principa! advantages: 

(1) Bold Type Listings—Bold type 
listings (see cut below) are frequently 


Accordingly, below 


desired by business customers because 
KING'S TRACTOR & SUPPLY Walnut & Coolidge.191 


they make it easier to find the name of 
the particular firm using them; they 
command attention among other list- 


ings; mark the firm as an aggressive 


22 


one; and add prestige because of their 
prominence. 

(2) Extra Listings. Customers fre- 
quently require extra alphabetical list- 
ings as an aid in further identifying 
themselves in the directory. For exam- 
ple, the customer may find it to his 
advantage to have two listings when 
his name is one that might he spelled 
“Meyer” instead of ‘Myer’; 
the business is a partnership it might 
be listed two or more ways such as, 
“Thomas, Doyle and Clark” and “Doyle, 
Thomas and Clark,” ete. Extra listings 
are used to identify members of a firm, 
corporation, or business, 
the names in the 
directory would increase the value and 


where 


associates in 
inclusion of whose 


convenience of telephone service to the 
customer. This type of listing is also 
used to identify separate branches of 
a business which are not evident from 
the main listing such as “New Process 
Co.”” which is a subsidiary of the “New 
Idea Publishing Co.,” ete. 

(3) Alternate Alternate 


listings refer calling parties to anothe) 


Listings. 


telephone number in case no answer is 
the first They 


loss of calls or business 


received on number. 


guard against 


when the office or store is unattended. 
For example, Dr. J. L. Brooks whose 
office is unattended during certain 
hours as an alternate listing—‘“/f no 


answer call 369’’—following which ap- 


pears his residence number. 


Alternate 


also enable persons unacquainted with 


listings (see cut below) 


MOON PRINTING & ENGRAVING CO 
1324 Grand--4-550 

After hours call Russell Moon 7-156 
the personnel of a firm to make after- 
hour the 


calls 


contacts with concern. As a 


consequence, fewer will be lost 


when the business telephone is un 


attended. For example, Baker and 
3rown, fuel oil dealers, wish to pro- 
vide 24-hour service to their present 


and prospective customers. By using a 
“Night, Holidays call 
3694” listing following their office num- 


Sundays and 


ber, they provide a means for persons 


to contact them after their office is 
closed. 
(4) Trade Name Listings. Many 


products marketed nationally are put 
out by the manufacturer under a brand 
name. In almost every case, large sums 
of money have been spent in advertising 
As a result, 
accustomed to 
thinking of the names of these products 
the 
Trade name list- 


these products by names. 


people have become 


rather than 


of the manufacturer. 


in most cases names 





ings (see cut below) permit a _ local 
OLIVER FARM EQUIPMENT— 
SEWING IMPLEMENT CO 407 Coolidge 508 
PONTIAC AUTHORIZED SALES & SERVICE— 
GLENWOOD MOTORS 205 Sharp..... 127 


dealer to identify himself as handling 
nationally advertised brands, thereby 
capitalizing on the advertising being 
done by the manufacturer. 

The trade name listings are place 
alphabetically by brand name in 
directory. Many people might say t 


“my town is too small to sell 1 ( 
names.” Regardless of the size of F 


community, telephone subscribers d 
the latest magazines telling why 
Millior Dt 
dollars are spent every year public 


should buy these products. 
nationally known brand names and 

erally no 
where 


information is given a 


these brand products 
purchased. Many customers lookir 
the directory for 


brands would be able to locate the 


Cal It 


these partic 


chant handling them and call 
quire by telephone. One sale woul 
for the directory service for ar 
year. 

Listing 


advantageous ti 


(5) Informational 
listings are 


firms, because they permit 


(A) More information to be 
the one-half inch 
non-classified directories 
inch space in classifi 
tories allows several 
text. 

(B) Good visibility of the 
comparatively larg: 
easily read. 

(C) Good emphasis on the 
tion proper typog} 
treatment will empha 
principal features of 
ness. 

(D) Prestige the genera 
ment of the Informati 
ing (see cut below) 


JAMISONDG&CO7 7 
DRY GOODS — READY-TO-W! 
FLOOR COVERINGS 


South Side Sq 140 


distinctive or prominent 


parison with Light B 
Face Listings. 

(6) Display Spaces. Many m¢ 
cannot describe their products 3 
ices adequately in the listing 
because of space limitations. Ma 
desire to use illustrations. Ac« f 
display spaces (see cut below) S 
in various sizes and offer the 


advantages: 











(A) Displays attract att: 
Larger space, larger ty] 
trations, art work, whit A 
and borders serve to att 
eye. 

(B) Displays can give mort I 


mation. Because of the ree 


(Please turn to page 52) 
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HE 
Washington 
Yet a 


wn section, as ne 


brightly in 


SUN was shining 


the day after election. 


smoky haze hung over the 


‘ i 
wsmen gatnered 


Club for the inevitable 


Press 


yrtems. 
‘They’re burning their papers,” one 
ag acked, as he gestured towards 

‘ } 1 

rovernment bullding’s, so ong 
ted by Democratic controlled bu 
ere otnel i¢ itable pes 
the one about a proposed 11 


“march o1 


the White Ho ise”’ 
raged ‘‘Victims of P 


t ut Truman” 


(,overno} Stevel 


Morse, 


course, )\ 


who dis 


y , 
umping o the 


before it got rolling, was 








returns 


ared, a local wit punned: 
hand is worth tw in the 

M Anothe yrredicted Morse 
COTTE ES a tne ng 
e Washington bathtub, left 
e outgoing 7 Iman mess 

ra day or two of such pleas 
xed Vitn stul ed ealliZatiol 
th and scope of the Eiser 
Vave most obse ers nave 

+ e tasl f trving t 

all means. This goes dou- 

se of us who try to report 

called “business press.” 
ter’s observation is that it 
a mistake for the business 
to take much time out fo 
ation, if any. As President- 
nhower said in his first vie 
ement on the evening of the 
The real task lies ahead 


forming a line of departure.” 
brand-new 
the 
ymmunity, the following fac- 


analyzing Ike’s 


f 


from the standpoint of 


ge as worthy of serious note: 


Most outstanding feature was 
nal quality of Ike’s triumph. 
far ahead of his own party, 
in the South, that it is diffi- 


this writer to understand GOP 


NOVEMBER 15, 1952 





WASHINGTON EDITOR 





Reviews results of Eisenhower's landslide from standpoint of 


Washington and business. 


REA Administrator Wickard cor- 


rects impression that he is in favor of area competition between 
telephone companies in letter to Welch. 


Chairman Summerfield’s reaction that 
any good Republican candidate could 
have won, because the voters were fed 


ip with Truman and wanted a change. 
The 


yrthodox 


fact is that a good more 


fo. 
through or 


many 
Republican candidates 
Congress 
[ke 
actually 

Ike 
votes—to wit: 

Cain (Wash.), 
and Kem (Mo.). 
No 


geographical, held 


barely squeaked 


’s coattails; and some of them were 


unseated by Democrats, even 


while ran off with their state elec 


Lodge 


(Mont.), 


Senators 
(Mass.), Ecton 


(2) single group, economic ot 
notable tra 

Ike. He 
open all the various blocs 


long held 


out any 


litional majority against 


rpagckea wid 
Cracnedad Wide 


vhich had been so together, 


precariously at times, by the Demo 


crats during their two-decade tenure. 


Tl © 


so-called labor vote turned into a 
myth, confounding union leaders—also 
the farmers, the West Coast, the 
southern crackers, New York’s city 


the New Irish, and 
hyphenated 


the GOP 


dwellers, England 


othe) PYTOUDS. QT 


course, 


up 
*““statio1 


had sewed the 
Middle West and the suburban 


vote” Ike, 


already 


wagon for thanks to his 





Beguiling Trademark 
“In the light of 


complishments through the free- 


America’s ac- 


dom of enterprise, it is almost 
incredible that we should be threat- 
ened with socialism—but we 


We 


cialism by that name, of course. 


are. 


are not threatened with so- 


get social- 
default 


under some beguiling trademark 


If we in America ever 


ism, it will and 





be by 


like the welfare state—or an even 
more appealing name such as ‘in- 
— DeEcCHARD A. 
Huicy, President, Lone Star Gas 
Company. 


surance state’.”” 











hard-working stalwart, Senator 
Taft. 

Yes, 
the 


party 


all 


W ho 


liked 


worked 


they Ike especially 


like 


beavers in amateur groups, and turned 


ladies, frenetic 
one labor leader 
wistfully, “Maybe it 
mistake give the women 
right to Only the 
negro vote seemed to be, as a bloc, more 
faithful to the old alliance. 

(3) The 


once more become croppers. 


ip so votes that 


many 
remarked was a 
the 
northern 


ever to 


vote.” 


oO} less 


sampling pollsters have 
They may 


well be of exceedingly valuable use for 


ndustrial and business surveys, such 
as finding out how many people are 
satisfied with their telephone service. 
But all this mumbo jumbo about allo- 


the “undecided votes” in 


ratio 


cating 


that 


this or 


turned out to be about as 
reading a 
Lubell, the 
Scripps-Howard man who timidly fore- 
the 


ringing in 


reliable as a nice old granny 


cup of tea leaves. Sam 


cast an Ike landslide on basis of 


old-fashioned doorbell key 


districts, came out with minor honors. 
But the scientific or “egghead” estab- 
lishments qualified themselves into a 


After all, 
a popular majority of 5 to 4 is 


all 


meaningless maze of hedges. 


not at 


close, as American elections have 


gone for the past 75 years. The poll 
which could not predict a forecast on 
that margin is not worth very much, 


in the political opinion survey business. 


In fact, one might suspect that some 
of the voters interviewed had, by mis- 
chievous perversity, misinformed the 
interviewers. It could happen. 

(4) Ike’s political control of Con- 
gress is razor-edged. There is warning 
in this for the business community. 
Unless the new administration can pull 
some pretty big and mighty lucky 
chestnuts out of the fire, the chances 
are at least fair that the Democrats 
will be back in control of one, or both, 
houses as early as 1955. That is the 
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normal reaction against the “ins,” 
which always comes during the off year 
of congressional elections. So, any 
legislation which business wants or 
needs will have to be written on the 


’ 


books during the “honeymoon” season. 

(5) An opportunity is presented also 
during the next two years for the pub- 
lic utilities and other business enter- 
prise to improve their labor relations 
and their public relations. Right now 
the labor leaders, who have thrived on 
cultivating class hatred between em- 
ployers and employes and distrust of 
the boss, are in temporary eclipse. 
They pulled a boner and they know it. 
So, employers have a chance to develop 
new friendships with their workers by 
seeing to it that labor relations are 
conducted (on the part of employers) 
by people who know labor and have a 
real sympathy for labor’s demands. As 
one smart industrial leader recently 
told this writer, “If I find I have a 
labor contact man who doesn’t play 
cards or bowl on the same team with 
the union guys, I am going to fire him.” 
The same medicine must be applied to 
the eradication of all the old “hate 
utility” poison which was distilled and 
nourished for political reasons during 
the Roosevelt-Truman era. The time 
is short but there is, at least, some 
assurance that there won’t be any offi 
cial snipping at the utilities from 
Washington. 

(6) Ejisenhower’s working majority 
in the new Congress will actually be 
larger than the party label because of 
the Southern Democrats who gave Tru- 
man such a headache with their GOP 
coalition. This means that the new 
President can obtain legislation de- 
signed to ease the burdens which busi- 
ness has been complaining about. The 
restoration of the oil and gas tidelands 
to the coastal states will probably get 
through both branches of Congress 
without delay. The action on removal 
or adjustment of the “preference 
clause” on the sale of public power, 
disciplinary restrictions on the Rural 
Electrification Administration and In- 
terior Department power agencies, and 
regulatory commission reforms all have 
to be actively pushed in Congress. 

There is still lots of scrap left in 
the so-called public power bloc, or anti- 
utility bloc, in the Senate. Die-hards, 
such as Senator Morse (Independent, 
Ore.), will be joined by newcomers, 
Senators-elect Jackson (D., Wash.) and 
Mansfield (D., Mont.)—both zealous 
public power advocates. The REA 
lobby (NRECA) will probably have 
to get a new boss on speaking terms 
with the new Congress; but it will still 
be around. Telephone companies may 
want some minor changes in the Fed- 
eral Communications Act. If their cause 
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REA Approves $1,535,000 in Telephone Loans Oct. 27 to 31 


The Rural Electrification Administration approved four loans, totaling 
$1,535,000, to finance the improvement and extension of rural telephone 
service in four states, during the week of Oct. 27 to 31. 


On Oct. 29, Etex Telephone Cooperative, Gilmer, Tex.. was allocate: 
$665,000 to provide telephone service in rural areas of Upshur. Gregg 
Smith, Wood and Marion counties. 


The newly-organized cooperative plans to build 500 miles of line, an 
install automatic central offices near Gilmer. Gladewater, Kilgore and 
Jefferson, and in Rosewood and Bettie. These facilities will bring dia 
service to 1,235 subscribers in this part of the state now without tel« 
phones. 


Service without toll charge is planned between the Rosewood, Betti 
and Gilmer exchange areas. In addition, the applicant proposes simila: 
service between each of the co-op’s exchange areas and its nearby tradin 


center, 


Silver Star Telephone Co., Freedom, Wyo.. on Oct. 30° received 
allocation of $92,000 to finance the improvement and extension of exis! 
ing rural telephone service in Lincoln County, Wyoming, and Caribo 
County. Idaho. This is the first telephone loan in Wyoming and _ brings 
to 40 the states in which REA is financing the improvement and exter 


sion of rural telephone service. 


The borrower is now furnishing dial service to 102 subscribers. Th: 
loan funds will be used to improve and expand the Freedom central offic 
facilities to include 234 subscribers now without telephones. Six mile- 
of new line will be constructed and 23 miles of the existing line rebuilt 
The company has arranged for the Lower Valley Power & Light Co. 
REA-financed cooperative. to provide accounting and general clerical 


services. 


The completed system will consist of 44 miles of line serving 336 <ul 


scribers with modern telephone service. 


On Oct. 31, Farmers Telephone Cooperative, Kingstree, S.C... was 
allocated $714,000 to finance the improvement and expansion of tel 
phone service in rural areas of Clarendon, Florence and Williamsbur 


counties. 


As a basis for the system, the new cooperative has acquired the tel 
phone properties of the Greeleyville Telephone Co., plans to acquire 40 
miles of farmer-owned lines on which South Carolina Continental Tel: 
phone Co. now provides switching service, and 61 miles of rural line 
from the South Carolina Continental Telephone Co. These lines are now 


furnishing dial and magneto service to 232 rural subscribers. 


The REA loan will enable the borrower to build 632 miles of new line. 
and install new automatic central offices at Greeleyville. Manning,. Kings- 
tree, Sardinia, Scranton and outside of Andrews. The Kingstree and 
Manning offices will serve only rural subscribers. Service without toll 
charge is contemplated between several of the cooperative’s exchangé 


areas and their nearby financial and trade centers. 


The modernized and expanded system will consist of 725 miles of 


providing dial service to 1,494 rural subseribers, including 1.262 now 
without telephones. 

Also. on Oct. 31, Cream Valley Telephone Co., Hawkins, Wis.. received 
an allocation of $64,000, the second loan to this borrower. 

This loan will finance the construction of 43 additional miles of line 
and cover increased construction costs since the original loan of $136.000 


was approved in October. 1950. 


‘ 


Over 600 rural homes and establishments in Rusk and Price count 


will receive modern telephone service as a result of the rehabilitation 


expansion under the REA loans. The completed system will operate | I 


miles of line. 
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longer will be faced 
by stubborn and obstructive interstate 
ecommerce committees in Congress, de- 
fantly bottling up any such pro-busi- 
ess legislation, as has happened during 
the past years. 


Eisenhowe! 


must develop a 


ho generation of sound, clean, and 


efficient administrative assistants. 
must do it all in 


a little longer. 


Ss more he two 


nths o1 This calls for 


first-class miracle of administrative 
bilization. Yet if the 
es to fill the vacuun 


) left by the 


new President 


(and I do mean 
outgoing Truman 


th a bunch of political hacks, 


1] } | } 4 
could discredit his administra 


1-1 
r¢ QUICKIYV. 


rede a 


vement in the cali 


mmiissioners. 


Mr. Wickard Complains 


ago there appeared mn tnis 
t (TELEPHONY, Oct. 4, p. 
REA Adminis 


which this 


18) 
from one of 
\ 


ckard’s 


speeches 
terpreted as being in favor of 
. petition 


We added our ow1 


between telephone 
comment 
fect that such competition was 
be very bad in years gone by 
lered why anybody would sug 
vival. 

ns out 


did 


ABER 


that 


mean 


1952 


Administrator 
not 


15, 


any such thing 








It's the Subscribers Who Pay the Taxes 


In Chicago, the Illinois Bell Telephone Co. is having quite a battle 
to keep itself and its subseribers from “being bled” by the city council 
which is demanding the payment of an exorbitant increase in the gross 
receipts tax paid by the company in return for a new franchise. 


The company knows what the “people.” in many cases, do not realize 


—that, in the end, telephone subscribers pay whatever a telephone com- 
pany in taxes, 


pays But apparently that point does not seem to impress 


the spendthrift and grabbing politicians. 
The Chicago Daily Tribune summed up the situation of Hlinois Bell in 


au recent editorial when it said: 


“Alderman Lancaster, chairman of the council utilities committee, 
has issued a threat to offer the Illinois Bell Telephone Co. a new franchise 
on a take it or leave it basis. He proposes that if the offer is rejected, 
the city should give the company two years to remove its facilities from 
city streets. Any facilities remaining at the 


expiration of 
would become the property of the city. 


two years 
“This sounds like a proposal for municipal ownership of the telephone 
company and if so, it should give shudders to everybody who knows the 
sad story of the Chicago Transit Authority. Alderman Lancaster, being 
one of the more capable members of the council, knows that municipal 
ownership is unthinkable: he must be talking tough to bolster the city’s 
bargaining position and perhaps to get a litthe publicity for himself as 
well, 
“The 


they 


aldermen have a 
ought not be 
ment, the city 


free 


duty to get the 


best franchise possible but 
too troublesome about it. 


Under the present arrange- 
3 per cent of the company’s gross revenue besides 
worth $330,000 a Last year the company’s 
payments using the $5.639.000, or about 
per The company paid additional 61% 
million dollars in real estate and other taxes. 


“All 


gets 
certain services 
total 


$5.08 


year. 
for city s streets were 


customer. the 


city an 


these 


charges. of course, were added to the monthly bills of the 
company’s customers, along with the tax levies made by other local 


vovernments, the state, and the federal government. Total tax payments 


last year amounted to $3.01 per month for every telephone in service. 
“As a tax collector. the telephone company is the answer to a poli- 

tician’s dream. The ought to realize. however, that there 

is a point at which higher taxation, which means higher telephone rates. 


city couneil 





will bring less revenue. The company ought not be penalized because its 
excellent: service has brought a steadily rising demand for more of it.” 
neec!} t mn vhnie the quotat ! W are required ot course DY the act 
ke \\ , “ he oe to certify that no duplication will ex 
st Ever without this requirement 
¢ ( it the time, that Nhe Ss ro} ] { +] . ld 
1 I VOuId Le¢ tnat we would be oO! 
nterpreting Mr. Wickard’s state azardous ground to make loans i 
s—the best authority o vhat M such cases because situations could 
\WVj 1% neans is M Wickard if irise where our securitle would be it 
; langer. Aside from this, | know that 
) { " } ‘ re t; print } . 
dep ; : t would be most uneconomical and ut 
‘ of a letter which Administrato1 satisfactory to have two companies 
\\ *kKarad sent t this Ww te? inde? late competing with each other to serve the 
ri annie S ibseribers 
| hope that you in yout nayvazine 
rive a little space to what I have just 
“Lear ie} " , ; 
Dear Mr, Welch: said because I don’t want my stand it 
‘Recently my attention was called t t] matter to be in doubt 
article in the TELEPHONY maga 
CEs van o 
under the heading, ‘‘Monopolistic Sincerely yours, 
Telephone Service.” This article was (Signed) CLAUDE R. WICKARI 
based upon a talk that I made in Sep Administrator” 
tember in Des Moines, Iowa, to electric 
cooperatives of Iowa at their state-wid As a matter of fact, it should be 
meeting. gratifying to all telephone people to 
‘I have no objection to the quotations know that Administrator Wickard 
r s ti but was indeed sui . . . 
from this talk but | : deed s stands so firmly for fair and sensibl 
prised that the conclusions which ; ae 
seemed to be drawn were that I favored territorial operations in the rural tele 
telephone companies competing with phone business. This writer is sorry 
-_ —— Ohio. the of ti areas or if he has inadvertently misinterpreted 
subscribers. 1S sort of thing was ’ . 1 
. " . , 7 the administrator’s position. It would 
furthest from my thinking when I! 
prepared the Des Moines talk. I have be the last thing your correspondent 
never advocated rate-cutting or raiding would want to do, under the circum 
. Raggi We =e) — tee stances. Sound thinking along this line 
ousiy caretu to avo making oans y ’ 
Max ce pio ~ Pay is to be encouraged. We can’t get too 
to anyone which would provide for 
the construction of duplicating lines, much of it. 


25 






































by Ray Blain, Technical Editor 














KE RECENTLY 


received a let- 


ter from William C. Burnett, 
division transmission and pro- 
tection engineer of the Southern Bell 


Telephone & Telegraph Co. at Char- 
lotte, N. C., which 
follows with 


states in part as 
reference to two recent 
questions that appeared in the Plant 
Man’s Quiz. The first question related 
to grounding the aluminum sheath of 
plastic cable to provide lightning pro- 
tection. Mr, Burnett writes: 


“T coneur fully with your answer as 
regards lightning protection, but I 
would like to add a comment concern- 
ing inductive effects. It is our expe- 
rience that it is necessary to ground 
effectively the metallic covering of all 
cable to reduce as much as possible in- 
ductive effects. 

“By inductive effects, I am, of course, 
referring both to 60-cycle induction and 
to noise frequency induction from the 
power lines which are always present 
wherever telephone cable is placed. 

“By metallic covering I am referring 
not only to the lead sheath of older 
types of cable but also to the aluminum 
sheath underneath the plastic covering 
of newer types of cable. 

We have found it desirable in many 
cases to provide several ground con- 
nections to aerial cable in order to hold 
inductive effects to a practicable mini- 
mum. Since the improvement obtained 
by such grounding is related to the 
resistance of this ground connection, 
we generally try to make these ground 
connections to the multi-grounded neu- 
tral of a power system. Made grounds, 
such as ground rods and anchors, fre- 
quently have such high resistance that 
they are of neglible benefit in reducing 
induction.” 


The other question asked for an ex- 
planation of the purposes of an in- 
sulated joint in a telephone cable. Mr. 
Burnett said: 


“Again I coneur in your reply, but 
I would like to add to the statement 
that the purpose is to prevent the flow 
of foreign currents. 

“Tt occurred to me that some readers 
might wonder just what foreign cur- 
rents might be involved, and also that 
they should be informed as to the effect 
of this insulating joint on induction 
from power lines. 

“Usually the foreign current which 
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it is desired to interrupt, is a direct 
current which may flow along the 
sheath of underground or buried cable 
in areas where street cars or dc rail- 
roads are operating. Interrupting the 
flow of this stray direct current re- 
duces damage to lead sheath. Sines 
street cars have been removed from so 
many towns, insulating joints are gen 
erally not required. 

“It should be remembered that at 
any place where an insulating joint is 
installed in the sheath of a cable, in- 
duction from power lines may increase 
due to lack of effective grounding of 
this sheath. Remedies for this sort of 
situation consist of either placing an 
electrolytic condenser across the _ in- 
sulating joint or grounding the cable 
sheath at other points.” 


We are pleased to 
letters of this type which offer 
structive criticism and from which 
only this 


always receive 
con- 

not 
but readers as 
We 


could receive more of them. 


writer, 
benefit. 


our 


well, may only wish we 


eee 

A télephone engineer in our office 
wrote a letter in longhand and passed 
it to the stenographer for typing. His 


longhand was not very clear so instead 
of “party line” she wrote “panty line.” 
We 
she had in mind. 


line 


- 


decided it must be a clothes 
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""Seems a@ WAC bas been assigned to our 
command."' 


There is no doubt that mobil 
installed on 
ambulances the 
highway accident victims by obt 
medical 


least 


phones 


save lives of 


attention for them wit] 


possible time. In the ever 
highway accident, the police are 
called by someone from the 

available telephone, and the amb 
dispatched. When the tel 
equipped police car arrives 


scene, necessary emergency 


ments can be made with the 


hospital. The ambulance may 
special instructions, if necessary 
carrying the victim to the hospit 


Perhaps precious minutes c 


be saved, as well as 


ilves 


cases, if public highway tele} 


were spaced along all main 


fixed intervals. In many cases 


erable time is lost when 


equipped police car is not né 


scene of an accident and it is nec 


for someone to for a 
the 


well be 


1OOK 


which to eall local 
ties. It 


too-far-distant 


from 
that iv 
future all of « 
will be 


may 
highways telephone-« 
Although telephones in all aut 
would, of course, prove a_ be 
rangement, it is our predictio1 
public highway telephone syst 
come first. 


It is claimed that today the 
Bell 


with his service only about ons 


System customer reports 


as often as he did 25 years ag 
e ee 

New Lenkurt Decade induct 

now available with inductance 

guaranteed to within one p 


Four individual units cover th 
from 1 to 10 mH; 10 to 100 m! 
mH to 1 H, and 1 to 10 H. A 
units are also available as a sin} 
to cover the complete range 
mH to 10 H. Special ranges ar 
able on request. 

Design and construction detail 


(Please turn to page 30) 
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police cars 
































| Telephone System Profits 


In most communities served by telephone companies like yours, 





there are substantial income opportunities in the commercial 
lines on which additional service can be sold with PABX equip- NORTH PUSHBUTTON 
Sis ment. If you have not ploughed this rich field lately, you may KEY BOX 


be overlooking revenue that should be yours. 





tz 


* wo! 
“3 wo 


“Step Up" Your Small Subscribers 


The North key-type PABX is ideal wherever requirements will not 


@0@ee@:: 
ODO OCOOOCOOO . 


a> 
Le 


exceed 6 CO trunks and 20 stations. All stations are equipped to 





Originate, answer, hold and transfer calls. Subscriber can have 





generous intra-office traffic with minimum use of lines and links. 





Typical prospects are accounting departments, bus, railway and air 





terminals, real estate or law offices, newspapers, department stores, 


produce or dairy plants, factories, etc. 
NORTH ‘TURRET’ 
CABINET 


Expand large Subscribers’ Service 


For general office communications involving a greater number of 
lines, North PABX may be installed to provide automatic service un- 
si attended or with various forms of operator attendance. Where in- 
coming ‘city call’ traffic is light in ratio to intercom, the ‘‘turret’’ 
type attendant cabinet shown at right is recommended. Otherwise, a 
full multiple-type cabinet may be used. 








Provide Fully Automatic 
or Attendant Systems 


North PABX attended 100-line to 1,000-line automatic 
exchanges allow for expansion all the way. Everything 














from 30 lines up can provide two-party service, pick-up 





far 


ub 





answering service, watchman’'s recording, executive 
key calling and right-of-way, code call, night transfer, 


NORTH *'100" PABX conference and many other special features which 
WITH MULTIPLE CABINET 









subscribers appreciate. 


Sell ’em North PABX 


Ask for PABX Bulletin SF 265 


HE NORTH ELECTRIC MANUFACTURING COMPANY 


“il Originators of ALL RELAY Systems of Automatic Switching 
601 South Market Street, Galion, Ohio, U.S.A. 
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these decades ideal for laboratory and 
general use. Moisture resistance im- 
pregnated inductors are wound on 
molybdenum permalloy toroidal cores 
for high-Q and low external pickup. 
Each decade has complete electrostatic 
shielding. Full rotary switches for se- 
lecting inductance values have low con- 


PLANT MAN'S 











OIZ . 


tact resistance, laminated self-wiping 


contacts and positive detents. 


Optimum readability is obtained by 


the use of black control knobs with 


white engravings mounted against light 
panel backgrounds. 


green Jack top 


binding posts are provided. 

















by RAY BLAIN, Technical Editor 


Q. Will it be satisfactory to form 
paper cable on a 10-pair house ter- 
minal in order to avoid the necessity 
of splicing a short length of textile- 
insulated cable to the paper-insulated 
type? 


A. Although it is 
this method, we would not recommend 
it as the exposed paper insulation 
might absorb moisture in time, with the 
result that it could cause low insulation 
trouble. 


possible to use 


We suggest that you consider instead 
the use of a sealed-chamber, insulated- 
cable terminal which can be spliced di- 
rectly into the lead-covered cable. 


Q. Will 
precautions, if any, should be observed 


when working on a cable that is main- 


you please tell us what 


tained under gas pressure? 


A. Prior to the wiping or unwiping 
of joints, or, in fact, before doing any 
solder work on a cable under gas pres- 
sure, a drilled in the 
sleeve or, if the sleeve is equipped with 


hole should be 
a valve, the core should be removed in 
order that the gas may escape through 
the opening before the solder work is 
begun. 


This action 
escaping 


will prevent from 
through the molten solder 
which would not only interfere with the 
solder work and prevent a tight joint, 
but it might particles of 


solder and cause injury to workmen. 


gas 


also blow 


Q. We are wondering whether it 
will be possible to attach a 10-pair run 
of drop wire to a messenger strand by 


using lashing wire and a cable spinner? 


A. This operation would be entire- 
ly possible, but we seriously doubt if 
it would prove either 
desirable. 


economical or 


If you have a 10-pair requirement, 
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why not purchase a 10-pair 


insulated jacketed cable and support it 


plastic- 


on a high tensile strength steel wire or 


messenger strand? Such an 
ment 


method 


arrange- 


will prove cheaper than the 


you have suggested, and it is 
our belief that it would be much better 


and last longer. 


Q. What precautions should be ob- 


served in the handling of cylinders 
filled with nitrogen gas used for cable 
testing ? 


A. High 


pressure nitrogen gas 
cylinders should never be dropped o1 
struck violently. They should also be 
protected from excessive rise in tem- 


perature and from an accumulation of 
ice and snow. 

Whenever practicable, cylinders 
should be stored in a horizontal position. 
If they are used or stored in a vertical 
position, necessary precautions should 
be observed in order to prevent falling. 

Cylinders should never be completely 
exhausted while still in use, since they 
should have at least a pressure of 10 
pounds per square inch when they are 
returned for refilling. 
that the 
contain moist air. 


This is to insure 


returned cylinder does not 
The valve of returned 


cylinders should be securely closed also. 
ee e« e@ 


Q. Please explain the use of repeat- 
ing coils in telephone circuits. 

A. Repeating coils are designed pri- 
marily for the 
electrical energy to pass from one cir- 
cuit to another without a direct metal- 
lie connection. The repeating coil being 
a transformer with 


purpose of enabling 


two independent 
windings, there is no metallic connec- 
tion between the windings, but there is 
present an electromagnetic coupling. 
When a repeating coil is connected to 
two circuits, with direct current flowing 
in one, it will not be transferred to the 
other. Any varying current, or alter- 


nating current, in either circuit wil: be 
transferred or repeated to the other, 


As a rule, repeating coils are not 
intended to step up or step down volt- 
ages and currents, and, for this rea 
are generally of ratic 
that both windings have the sam: 


one-to-one 


pedance. In certain 
type of repeating coil 
“Inequality repeating 


cases, a spr 
known as 
coil” serves 
dual function of a repeating coil ar 


impedance-matching transforme? 
ee @ e@ 


Q. Please 


or underground cable distribution plant 


advise us whether aerial 


will prove more economical in the small 
exchange. 
A. It that. 


rule, aerial plant will prove mors 


has been proved 


nomical in those where 


areas 


properly be used. However, it n 


remembered that while the first 


f aerial plant is less, its mainte ¢ 


is considerably higher thai 
this 


localities, underground const 


ground. For reason, in « 


may prove more economical if 
vice life is considered over a lon 
iod of time. 


method is 


QO. What 


for making splices in 


recommended 
rusty tron wire 


in order to prevent noisy connections! 


A. If 


wire, we 


you must splice rust 
recommend the use 
pression type sleeves. The wir 


be thoroughly cleaned and all 


moved from the portion that 
in the sleeves. 
In this connection, it is out 
that rusty iron wire should n¢ ( 
permitted to remain in the te 


should be 


new wire witli 


plant, but that it 


with suitable 
possible delay. If iron wire is 1 
any extent, its service life is p 
comparatively short and it will 
replacement in the futu 


continue its use would probably 


near 
detrimental to the telephone s« 
es a 8 


. We shall appreciate your «advis 
ing us if it will be possible to make us 
of the breakdown test for locating 
moisture troubles in the new aluminw» 


( onductor cables. 


A. We are informed by one : 
ity that aluminum conductors r 
the same way as a similar ga 
copper conductors to the high vo'tag 
breakdown test. The insulation breaks 
down in the fault 
voltage, but the 


melted. 


by an arc the 


conductors a1 
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Parts For Building 


Bridging Amplifier 
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\N RESPONSE to numerous requests for the parts necessary 


to construct the bridging amplifier which was described 





R5, R6—250.000-ohm resistors. 
R77, R8—500,.000-ohm resistors. 


: me ‘ R9—75-ohm resistor. 
in an article by Harold B. McKay, on page 52 of the . . , aa # 
sg mae ae C1—12 mf, 25 working volts de condenser. 
Sept. 27 issue of TELEPHONY, we are listing them below 


{also reproduced is the circuit drawing published in that 


ISSULeé 


Vi i—Weston decibel meter, Model 506 (6mw—600 ohms). 
Ji—Western Electric 284a jack. 


The speaker, “S” 


C2, C3—.006 mf condensers. 
C4—25 mf, 25 working volts de condenser. 
C5—150 mf, 50 working volts de condenser. 


, can be any small permanent magnet 


: ' ; ' ' type: a three-inch one is convenie ize. The pilot lamp 
li—tInterstage audio transformer 1:3 ratio (Stancor yE a three-inch « - COSCHS lm I pilot lamy 
163C). can be a W. E. 2Y or any 48-volt switchboard lamp. All 
'2—Plate (push-pull) to voice coil output transformer. of the parts listed are standard replacement items for 
i—20,000-ohm resistor. 


| 
K2 Dual 500,000-ohm potentiometer. 
R 3 3,900-ohm resistor. 


250-ohm, 25-watt, wire-wound resistor. 


lowa Independents Ask Raise 
In Toll Compensation 


that no change be made in present pro 
rate settlement figures. 

The the 
known to the Bell company in a letter 


sent to C. L. 


j — action of board was made 
mmediate increase of 3314 per 


A-1, A-2 and B, coVv- 


‘compensation to 


Schedules fi . 
cad Sampson, vice president 
n »pendent or , 
ied. ler and general manager of the Northwest- 


» > maniac . . ‘ } ° 26 mm ‘ ‘ ‘ 
e companies for handling Bell gyn Bel] Telephone Co., by C. C. Pearce, 


neve +7 reg rac OW ° e ‘ ° 
inged toll business, was re president of the Iowa association. 
for lowa Independents on Oct. , . 
i ‘ _ Mr. Pearce’s letter to Mr. Sampson 
the ar ‘ectors 4 > 
: | ard of directors of the was as follows: 
independent Telephone Associa- 
his request followed the board’s “The board of directors of this asso- 
a nm of a report of the association’s ciation has requested me to direct this 
T communication to you. 


ompensation Committee, calling or ti ‘ a t th 
Tia . il o continue to meet, in part, the 
increase in toll compensation. added cost of doing business, this as- 
sociation respectfully requests, for its 
members, a minimum upward adjust- 
ment of 3314 per cent in the A-1, A-2 
and B schedules in the current con- 


ddition to the increase in com- 
on under Schedules A-1, A-2 and 
association directors requested 
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radio sets, and can be obtained from radio parts dealers. 
All of the items, except for the meter, can be purchased 
for less than $15, according to Mr. McKay. 


tracts. It is further requested that no 
change be made in the present pro-rate 
figures. 

“In view of the delay and uncer- 
tainty being experienced by the United 
States Independent Telephone Associa- 
tion in developing revisions in the 
schedules, we wish to advise that in the 
event the studies now being conducted 
by the United States Independent Tele- 
phone Association result in an im- 
provement greater than that requested 
by this association, ours will be con- 
sidered an interim adjustment, other- 
wise not. 

“Tt is the opinion of this association 
that this upward adjustment is long 
overdue and it is imperative, in order 
to keep the Independent industry in a 
healthy financial condition, that this 
adjustment be made without delay, and 
retroactive to a date to be mutually 
agreed upon.” 
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assent ist aA A AeA te 


Mrs. John Southward of Downey, California, greets 
Joe Maestrejuan of the Associated Telephone Com- 


pany, Ltd., as he arrives to install the 500,000th 
telephone. 




















Strowger Automatic User 


INSTALLS 500,000th STATION 


One morning recently the Associated Telephone Company, Ltd 
of Santa Monica, California. forged past a historic milestone 


| 1{ 
the installation of its half-millionth instrument 


Associated, the largest Independent in the United States 


is justly proud of this achievement 


' ; 
It symbolizes a tremendous expansion made 1 a SHOrt time 


| ’ ’ | 
For example, in July 1947. the Downey exchange are: 


where the 500,000th te lephone Was installed 
had 9,096 telephones: 


July 1952, Downey had 32.404 stations! 


For the past O1/ years, Si mewhere in its extensive systen 


Here at Automatic Electric 
] } i + + ] } + 
we are inciined to Teel a sense Of accomplishment 
rOr we Nave supplied a Vast amount of the equipment 
which Assox tated has required im its phenomena! POst-Ww. LTOWTI 


As a result, Ass« crated S exchange equipment 


1 
is now almost entirely Strowger Automat 


Congratulations, Associated. May you soon hit a millior 





AUTOMATIL 


(R) 
Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 











USITA Plant Conferenc 


Activities of Radio Service Committee 


By C. H. McLEAN, Chairman 


Radio Service Committee 





HE MOST important radio question 
faced by the Independent telephone 
industry, and continually receiving 
the attention of the (USITA) 
Service Committee, is the lack of fre- 
quency 


Radio 


bands 
that will permit this medium to be suc- 
cessfully utilized in rendering impor- 
tant The USITA 
been consistently petitioning the FCC 


assignments in suitable 


public service. has 
for additional assignments, but so far 
has met with little 
of this deadlock, it was thought 
tinent to 


success. In view 
per- 
review the radio situation as 


it applies to the Independent telephone 


industry and make recommendations 
for the future. 
Around the time that radio broad- 


casting was well on the way to com- 
plete expansion and success, a position 
not unlike that of television today, con- 
siderable thought and effort was given 
by the telephone industry to the pos- 
sible use of medium for 
There 
no particular difficulty at that time in 
obtaining all the frequencies required 


radio as a 


telephone communications. was 


in the bands considered suitable, con- 
sistent with available equipment, for 
short-haul telephone communication. 
However, the operating and 
economic limitations prevailing for ra- 
dio, as compared to wire plant, in fre- 
quencies thought useful at that 
time for telephone communication, dis- 


adverse 


most 


couraged its use except in situations in 
which radio the only 
means of rendering telephone service. 
Hence, with the exception of ship-to- 
shore little made of 
radio by common carriers as a means 


was possible 


service, use was 
of augmenting wire plant in providing 
domestic public service. 

It is unfortunate, in that 
the whole, 
including our segment of the telephone 
with operations in the 
populated areas, did not aggressively 
follow through on radio as a telephone 
communication 


this era, 
telephone industry as a 


business less- 


means; for if we had 
done so, we undoubtedly would now be 
enjoying a more favorable position in 
the optimum bands of the higher fre- 
quency spectrum most suitable for our 
use, particularly in the realm 
500 megacycles. 


below 


However, this was not done and with 
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the exception of a few mobile channels 


assigned exclusively to the telephone 
industry, others have established their 
right to 


In other 


practically the entire band. 


words, although it has been 
recognized by all concerned, including 
the FCC, that common carriers have a 
need for 
that will 


rendering of 


additional frequencies, 


with 


one 
the 


service, 


increase time, for 


essential public 
the bare facts are that there is nothing 
available that is not already assigned, 
not only in the region of 40 to 500 
megacycles, but actually on up to 890 





Cc. H. McLEAN 


also be stated that 
the FCC to date has shown no inclina- 


megacycles. It can 
tion to take frequencies from others to 
satisfy the needs that have been indi- 
cated in the various petitions filed by 
the USITA. 

After our petition and personal ap- 
pearance at an FCC hearing last year, 
for assignments between 470-500 mega- 
cycles, was unsuccessful, with a decision 
rendered in favor of the television in- 
terests as previously reported, the as- 
again filed a petition early 
this year in which a band of frequencies 


sociation 


20 or 30 megacycles wide between 132 
and 470 megacycles was requested. To 
date there has been no response from 
the FCC and no indication that favor- 
able action will be taken on our request. 

We now come to the question of what 
the industry should do in view of the 


situation 
There would seem to be only one co 
of action that can be followed and ‘hat 
is for the Independent telephone ir 
try to become more active in rad ! 
the limited available spectrum, to 
the future 
the questio 
holding the present channels, it s] 
be kept in mind that there is al] 
the that future 
developments may make it possil 
the 
more 


serve a position for 


other words, besides 


possibility equip 


use available frequency spec n 
that 


produce more channels, thus enha 


in a efficient manner 
the value of the assignments. 

It is suggested therefore, that s« 
consideration be given to the use 
frequencies currently assigned 
common 
the 


Further, it is ind 


sively for carrier ope 


particularly in region from 
500 megacycles. 
that 


where 


the point is rapidly approa 


Independents should interest 


themselves in frequencies abov: 


megacycles, into the so-called “mi 
wave” regions, and if this is not 

we will again find ourselves, at 
future date, in the same posit 
now face in the bands below 50( é 
cycles. In other words, by the 


that these Tre 
valuable in pro 


Independents realize 


quencies are 


essential public service, they 


longer be available, having bee 
signed to others. 

Translating the foregoing int 
tical recommendations, the following 
indicated. 

Inasmuch as telephone comn ( 
riers have exclusive assignments 


30-44 megacycle band and in the 152 


f 


162 megacycle band, more extens 
should be made of these chann¢ \ 


together, six exclusive channe 

available in each of these bands for us 
of telephone companies for mobil 
radio-telephone service on a 


basis, and _ point-to-point and ruré 


service on a secondary basis hes 
channels are currently used to 

vantage in the 
Bell 


little use is made of these assis 


populated area 


ticularly by companies, b 


in the less populated areas, se} ( 
the most part by Independent t¢ 
companies. 


Independents should carefu 


1 


sider the use of the available 


channels, for point-to-point an 


service where there is not the 


| 


for mobile, particularly if th ule 
applying to the use of these 31g] 
ments are made more favorable. th 


connection, we are informed t! 
FCC is now revising the rules cové 
ing all domestic public radio lane se? 
ices and the Radio Committ 
is currently working with the associé 
tion officers to petition the FC ! 


TELEPH ON’ 


Service 


portrayed in the foregoing. 


‘se 








broaden the rules in a manner that will 
provide flexibility in the sparsely-set- 
tled areas as to the use of available 
‘hannels for mobile, single and multi- 
point-to-point, 
and rural service. 


‘ircuit including relay 


For example, generally speaking 
limited demand for mobile 
Independent areas and it 
would seem desirable to employ avail- 
able channels to provide 


there is a 


service in 


service for 
and rural 
than tie up an 
two 


point-to-point 


ratne! 


telephone, 
entire 
vehicles. 
number of 


channel 
Service to a 
vehicles, 


for one or 
mited 


including 


he telephone company’s own service 


cars might well be added as an addi- 
tional station on a rural channel if 
when published, will permit. 
anticipated that the 
permit point-to-point radio 
relay for channels in the 152-162 mega- 


the rules, 


Also, it is new 


rules will 


cycle band, which was not contem- 


plated originally. 
Other bands that can be used by 
multi- 


circuit point-to-point service are 72-76 


mmon carriers for single or 


egacycles, which is expected to be 
available shortly on a non-inter- 


| with 


made 


basis television channels 
158-460 mega- 


cycles which is currently available for 


8 and 9, and the band 

fixed domestic radio service, with limi- 

ns that are not paramount in areas 
lensely populated. 

| 


nally, it is that 


consideration to ra- 


urged Independ- 
rive serious 
s a medium for new projects under 

rat 


ion involving the extension 


al service to subscribers in iso- 
cations, the providing of addi- 
Short-haul toll, in 
that 


} ] 
due to the 


trunks or 


Ciu e toll extensions require 


ve rebuilding inade- 


of present open wire or cable 


s,emergency projects, and last but 


ast, parallel radio toll facilities 


Wire lines in sleet areas. 


( tact your suppliers and tell them 
problem, for they are all working 
that 


a radio basis, for the most 


lipment will meet service 


as on 
use of the 


both 


radio spectrum and 


vide service and economic 
ntages over wire plant. Remember, 
you do this you have your “foot 
e door,” so to speak, and in a posi- 
0 rapidly move up into the micro 
spectrum 


when it is found ex- 


nt to do so, to meet essential 


¢ service demand and in addition 
reserve a position in the spectrum 
he future. 
uu may be assured that radio as a 
um for providing telephone service, 
dinated with wire plant, is beyond 
experimental stage. 

Sefore concluding this report, a brief 
don Theatre Television Service and 
implication to the telephone indus- 
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Members of a construction crew, working at a railroad crossing in connection with a recently- 
completed project undertaken by Southern Continental Telephone Co., Cookeville, Tenn., to improve 


and expand service in Algood. 


service over open wire circuits. 


Algood, 
Cable was 


distribution plant was also installed at Algood. 


a few miles from Cookeville, formerly received rural 
installed to connect the two areas, 
Over 30,000 feet of cable were used at a cost 


and a cable 


of over $40,000 to the company. 


As the 


reported in 


try, may be of interest. Radio 


Service Committee 
detail to the 
the spring conference, the moving pic- 
ture interests filed briefs with the FCC 


some 


association directors at 


indicating a requirement and_ public 
need for radio frequencies for Theatre 
You will recall that 


heavyweight 


Television Service. 
the last championship 
televised but 
than 100 


throughout the 


prizefight was not was 


shown to more moving pic 


ture theatres country 


equipped with large television screens, 


distribution facili- 
ties of the Bell System. 


The 


ambitious plans for serving upwards to 


fed from television 


moving picture industry has 
20,000 moving picture theatres in this 
manner, not only for special events, but 
also for the actual transmittal of mov- 
point ol 
that the 


common 


ing pictures from a central 


points. Further, they claim 
television network facilities of 
carriers are inadequate for their pur- 
pose, hence the request to the FCC for 
radio frequency assignments to provide 
their own network on a country-wide 
basis. 

The USITA 
that it plans on making an appearance 
at the FCC hearing on Theatre Televi- 
sion 


has already indicated 


Service. Testimony will be pre- 


sented by one or more members of the 
Radio Service Committee in support of 
the telephone industry’s ability to sup- 
ply the required network facilities for 
Theatre Television Service. Present in- 


dications are that the hearing will be 
scheduled for January of next year. 
(The foregoing re port was prese nted 
at the Plant Conference during the re- 
United States 


ssociation.) 


convention of the 


Inde pe nde nt T« le phone A 
VV 


Texas Company Continues 
Modernization Program 


In continuation of its expansion and 


ce nt 


modernization program, the San An- 
gelo (Tex.) Telephone Co. has placed 
an order for 2,000 lines and 2,000 


terminals of 7A-2 rotary automatic tele- 
phone switching equipment for its San 
Angelo exchange. The equipment will 
be supplied by Federal Telephone and 
Radio Corp., Clifton, N. J., manufac- 
International 


Telephone & Telegraph Corp. 


turing associate of the 

The order, second to be placed with 
Federal, brings to 3,900 and 4,000, re- 
total number of lines 
and terminals to be supplied within the 
past year. The first called for a total 
of 1,900 lines and 2,000 terminals. 


spectively, the 
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USITA Plant Conference— 


Nmall Oifice Dial Conversions 


By G. W. MILLER, USITA Plant Committee 





HE Plant Committee (USITA), in 
November of 1945, published a study 
entitled “The Economic Aspects of 
Small Office Dial Conversions.” 
of this booklet 


association’s 


Copies 
were obtainable at the 
office, and it was very 
popular. The supply is now completely 
exhausted and numerous requests have 
been received for additional copies. At 
a meeting of the Plant Committee a 


few months ago, and after some dis- 
cussion, it was decided to review the 
booklet. It was felt that since our 
business is continually changing and 


new methods are being discovered, some 
sections might need some revision. 

The work has been under- 
way for some months, and the revised 
copy has been presented to the USITA 
board of directors. 


detailed 


The members of the Plant Committee 
and the sub-committee on central office 
equipment suggested the additions and 
changes, which have been 
in the The 
the sub-committee are as 

J. W. Barnes, Rock Hill (S. C.) Tele 
phone Co.; C. M. Davis, Associated 
Telephone Co., Ltd., Santa Monica, 
Calif.; W. J. Holladay, Alabama Tele- 
phone Co., Fayette, Ala.; J. E. 
McCormick, General Telephone Co. of 
Illinois, Springfield, Ill.; D. F. Mugrage, 


incorporated 
revision. members of 


follows: 


Inc.., 


Illinois Telephone Co., Bloomington, 
Ill.; Frank Reese, General Telephone 
Co. of Pennsylvania, Erie, Pa., and 


Martin M. Wandrey, LaCrosse ( Wis.) 
Telephone Corp. 

A few of the important 
the new booklet are: 


changes in 


(a) Change of the title from “The 
Economic Aspects of Small Office Dial 
Conversions” to “Small Office Dial Con- 
version.” 


(b) Mention is made of the impor- 
tance of discussing, with the regulatory 
body, of either city or state, the neces- 
sity of rate adjustment for increased 
revenue, if necessary, sufficient to make 
the conversion. This job should be 
taken care of before any commitments 
for material are made. 


(c) Our public—our subscribers— 
should be kept informed of the progress 
of the work. This can be done in a 
number of ways—newspapers, talks be- 


36 


fore clubs and church groups, schools, 
These 


ete. talks can also be used to 
educate the subscribers in the use of 
the dial. It is ideas like these which 
will greatly improve public relations, 


especially if rates are to be increased. 

(d) Regarding the section on build- 
ings—a book could be written on this 
subject, especially as the building re 
quirements 


vary as to its location. 


Many fine articles have appeared ir 
the trade magazines. The discussion 
in the revised booklet is along genera 


lines; it is stressed, however, that ir 





G. W. MILLER 


the 
equipment, 


engineering and arranging of 
should be 


Many a 


careful thought 


given for future expansion. 
telephone company has been required 
to enlarge a central office building due 
to the postwar growth, and also finds 
that this demand for service is continu 
ing. This has happened in areas where 
the growth, previously, had been very 
slow. 
Plant” 
has been enlarged to include discussion 
on the type of plant between the dial 
office and the control center, mentioning 
the importance of its being storm-proof. 
Upon the approval by the USITA 
board of directors of the draft, it will 
go to the printers. An announcement 
will be made in the USITA member 
letters as soon as copies are available. 


(e) The section on “Outside 


It took a great deal of time to 
the original booklet and the 








suggestions, after they were con J a 
I want to personally thank al] Ys 
who helped get this revision rea: 
grand job has been done. 
(The foregoing was @ report t 
Plant Conference held during tli ‘ 
cent Convention of the United S 
Independent Telephone Associatio 
VV 
Or 
Taylor, Hampton Promoted $4 
By New York Bell | 
The New York Telephone Co. 
22 announced the appointment of 0 
M. Taylor, vice president in chat 
operations, to the post of exe 
vice president. 
Willard G. Hampton, assistant 
president of the American Tele} 
& Telegraph Co., was elected a 
president of the New York con 
by its board of directors and app 
vice president in charge of operat 
Mr. Taylor got his first telephone 
as a lineman in the midwest, a 
spent 45 years in the Bell Syste: 
was elected vice president in chat 
personnel of the New York Tele} 
Co. in 1941 and has been vice pre 
in charge of operations since 1!4 
Mr. Hampton is a native of An 
dam, N. Y., and a graduate of | . 
College at Schenectady. He bega) 
for the New York Telephone ‘ 
1927 as a student engineer. P 
accepting a post, in October, 1 
assistant vice president with the A) 
ican Telephone & Telegraph ‘ 
was vice president and general 
ger of the New York company’s 
Island area, with headquart 
srooklyn. 
VV 
Three Linemen Kiiled When 
Wire Hits Highline 
Two telephone linemen were ele 
cuted and a third was fatally bw 
near Van Buren, Mo., on Oct. 21 ; 
a telephone line came in contact 
high tension wire. 
Coy Cochran and Joy Tetterow, 
of Van Buren, were killed instar 
Willard Tetterow, brother of Joy, die R 
of burns later. M 
Luin Smith, owner of the Ca 
County Telephone Co., Van Buren, 
Mr. Cochran and Joy Tetterow of 
working on the telephone line 
fourth of a mile from Willard Tette 
when the accident occurred. 
VV 
>> It has been said you should we} %! 
hard, save your money, and who kno»s| © 
someday you may be able to pay your} “| 
taxes in one installment. *d 
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Oregon Company Asks 
$62,300 Raise 
The Malheur 

2 To 


Home 


increase 


Telephone C é 
its total annual 
Oregon. A 


is to have been held by the Ore 


Oo. 18 


venue by $62,300 in heat 


blic Utilities Commissione} y? 
) ) 
followin pv rates 'é sought ) 
‘ .*> + s } 
mpanvs three exchanges 
Lpplr 
(Jrrarie Pre ent fo? 
Ine arty business $6.75 $9.7: 
irty business »U0) (0) 
me i Vy residence &. ) 
tv residence rod? Lot 
party residence 2.10 f) 
fu business 1.00 D0 
esidence O00 
Lpplie 
issa and Val Present for 
. , eee 
business D2 ~ 
rtv business LOO 7 
) t residence 1.00 Z 
T ~«€ ‘ 
rty residence 2 2 
irtv residence 2.75 50 
\ HDusiness wy es »O0 
esidence 5.00 
mpal Y) nte | ele 
ye 100) popula hin S 
id increased |t O40) é ce 1 
‘ ( 1940 i! 1950 Duy ¢ the 
fron 1046 t} , Qh] } 
S Investment nas ncreased 
$295,449 to $780,149; the figure 
t include materials and supplies. 
\ mpany spokesman said that 6: 
it of each revenue dollar now 


wages whic 


come to some 

2,U00 per month Of the asked I 
ise of $62,300 per year in revenue, 
rds would go for taxes, he said 


VV 


Raise Granted N. C. Company 
May Still Leave Deficit 


‘orth Carolina 


Oct. 22 approved 


Utilities Commission 
rate raises for the 


se 


vice Telephone Co., Fair Bluff 
called Fair Bluff Telephone Co. in 
TELEPHONY, Nov. 1, p. 28). 

lhe commission granted an increase 

gross revenues of $1,428. Net op- 
frating income would be increased 


51,542.32, which when applied to the 
company’s net investment would pro- 


luce a negative return, the commission 
said. 
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The following are the approved 
rates: 
Bus: re Re ile nee 

One-party $4.50 $5.50 
Two-party 3.7 2.73 
Four-party 3.25 2.25 
Rural 1.00 2 O0 
First two-mile zone outside the basse 
rate area, thereafter an increase 

) 


2) cents ner Two mile 


ZONE 
VV 


Northwestern Bell Appeals Rate 
Denial in Nebraska 


The Northwesterr Bel Telep! ore 
Co. on Oct. 21 appealed to the Nebraska 
Supreme Court an action of the Ne 
braska Railway Commission in dismiss 

gy without a hearing the company’s 
application for rate increases (TELEPH 

ONY, Nov. a Pp. »R) 

The company also filed an applica 
oO} h the commission f emp 
ates he collected under bond per 
ng settiement if ts o na appre 


Vv 


South Dakota Independent 
Gains Increase 
Peoples 


Telephone Co.. 


Seotland, o1 
Nov. 1 was granted the following sched 
ile of rates by South Dakota Publi 
Utilities Commission: 
Busine Residenes 
One-party - 94.7 $3.25 
Two-party 1.50 00 
Rural* ... o.40 2.75 
Switching, metallic $0.50 
Switching, grounded 1.00 


will be al- 


the 15th of 


“A discount of 25 cents 
lowed if paid on or before 
the month for which due. 


Vv 


Raise for Pa. Independent 
Pymatuning Telephone Co., Transfer, 
Oct. 14 $4,800 
annual rate raise by the Pennsylvania 
Public Utility Commission. The com- 
pany serves 273 subscribers in Dela- 
ware, Pymatuning and South Pymatun- 
ing townships. 


on was authorized a 


Indiana Commission 
Hears Requests 

The following applications were re- 
filed with the Public 


Service Commission: 


cently Indiana 
Washington County Rural Telephone 
fo. 


necessity 


Cooperative, Inc., certificate of 


convenience and and for au 


thority to borrow money. 
Rural 
for 


venience and necessity, for authority to 


Perry-Spence} Telephone Co 


yperative, Inc., certificate of con 
borrow money, and for authority to buy 
the Inc., the 


Mein 


Lamar Telephone Co., St. 


Marks Telephone Co., and the St 


rad Telephone Co. 


VV 


Wisconsin Commission Hears Six 
Rate Applications 


Wisconsin Publie Service Commissio1 
vas to have heard the following ap 
plications: 

On Nov. 12: Footville Telephone Co., 
Union Grove Telephone Co., and Lake 
shore Telephone Co., each for authority 
to increase rates 

On Nov. 15: Black Earth Telephone 
Co. for aut} ority to raise rates: 


On Nov. 14: Rewey 


Telephone Co. 


Mineral 


Lindsey 


Point 
and Telephone 


Co. for authorities to increase rates 


Vv 


Central in North Carolina Gets 
Raise to Return 6.21°% 
North Utilities 
Nov. 5 authorized the Central Tele- 
phone Co., Charlottesville, Va., to in- 
additional 
$140,680 a year, effective the next bill 
ing period (TELEPHONY, Aug. 9, p. 34). 


Carolina Commission 


on 


crease 1ts rates to raise an 


Central has 21,500 and 


North Carolina exchanges in 


customers 
operates 
Asheboro, Bisecoe, Boonville, Candor, 
Dobson, Elkin, Leaksville-Spray, Mocks- 
ville, Mount Airy, Mount Gilead, North 
Wilkesboro, Pilot Mountain, Ramseur, 
Roaring Gap, Seagrove, Sparta, Troy, 
West End, West Jefferson and Yadkin- 
ville. 

The company last received a rate in- 
crease in 1950 and then it has 
expanded its operations and increased 
its investment. As a result of this and 


since 
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increased operating costs, its rate of 
return had dropped to 4.17 per cent, 
the company said. The new rates will 
increase the return to an estimated 6.21 
per cent. 

In the order granting the increase, 
it was stated that the increase is neces- 
sary and the new rates “just and rea- 
sonable.” 


In a concurring opinion, Commis- 
sioner Joshua James said while the in- 
crease was justified, he was opposed to 
the principle of allowing utilities a 
provision in their rate bases for cash 
working capital. He pointed out that 
utility companies generally are able to 
use tax accruals for this purpose, but 
noted that, in Central’s 
working 
factor. 


“ase, the cash 


item was not an important 


, 


“In my opinion,” he said, “the com- 
pany has limited itself to the presenta- 
tion of sound and reasonable support- 
ing proof in its rather infrequent rate 
-ases before the commission.” 

The new rates will not become effec- 
tive at Sparta until improvements pro- 
posed by the company have been com- 
pleted. 


Vv 


SW Bell in Oklahoma Asks 
Return Between 7 and 8°% 

The Oklahoma Corporation Commis- 
sion set Nov. 26, Dec. 2-3 and Dec. 16- 
19 as dates for hearings on an appli- 
cation of Southwestern Bell Telephone 
Co. for increased 

The application did not request a spe- 
cific amount but did ask rates which 
will permit a return of between 7 and 
8 per cent. 


rates in Oklahoma. 


Among reasons assigned by the com- 
pany for higher rates were: 

Since 1945, average investment per 
telephone has increased from $207 per 
telephone to $428 last year. Inflation 
has increased materially expenses per 
telephone while revenues have not kept 
pace with increased expenses 
vestment. Since the last rate 
in 1951, as a result of 


and _ in- 
increase 
negotiations 


with the union, the company has 
granted its employes two wage _ in- 
creases totaling 412 million dollars 
annually. In addition, increases have 


been given to other employes and offi- 
cials to keep pace with the cost of liv- 
ing. In the meantime, company earn- 
ings have fallen to 3 per cent. 


Vv 
Cal. Independent Requests Raise 


The California Public Utilities Com- 
mission was to have held a hearing on 
Oct. 23 on the application of San Joa- 
quin Telephone Company to increase 
rates. 
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Indiana Bell Buys Seven 
Companies, Stock in Another 

Indiana Public Service Commission 
recently approved the petition of Indi- 
ana Bell Telephone Co. for authority 
to purchase all of the issued and out- 
standing capital stock of Brownsburg 
Telephone Corp.; Central Indiana Tele- 
phone Co. of Sheridan; Citizens Tele- 
phone Co. of Zionsville; Converse Con- 
Telephone Co.; Daleville & 
Middletown Telephone Co.; Sims Tele- 
phone Co., Inc., and 
Co. 


solidated 
Union Telephone 


Authority was also granted to 
Bell to purchase Indiana 
National Bank 314 stock of 
the Noblesville Telephone Co. and from 
Fletcher Trust Co. 284 the 
same company. 


Indi- 
ana from 


shares of 
shares of 


Indiana Bell has requested Federal 


Communications Commission approval. 


VV 


Nebraska Independent Wins 
New Rates 

Monthly rate increases of 25 cents 
were granted the Lawrence, Neb., Tele- 
phone Co. on Oct. 10 by the Nebraska 


Railway Commission. The new rates 
become effective Jan. 1, 1953. 
Present and proposed rates, includ- 


ing 25 cents discount are as follows: 


Present Propose d 


One-party business . .$4.00 $4.25 
Two-party business 3.75 4.00 
One-party residence 3.00 3.25 
Two-party residence . 2.50 2.75 
EN ae ek' aos ee aie 2.50 2.75 


maintenance 
prompted the application. 


Increased expense 
Under the 
proposed rates total operating revenue 
estimated $10,611 
$8,663, exclusive of $731 


is an and expense 


This 


return of 


taxes. 
will produce an annual net 


2.48 per cent based on an adjusted 
net book rate base of $49,170. New 
rates will produce additional gross 
revenue of $70.50 a month or $846 


annually. 


The company serves 282 subscribers 


with magneto service over metallic 
lines. No objections to the application 
were received. 


Vv 


Service Change Nets Nebraska 
Company Rate Increase 

By recent of the Nebraska 
Railway the Home Tele- 
phone Co., Lynch, will raise its rural 


order 
Commission 


rates 50 cent a month as each line is 
changed from grounded to metallic 
service. The order also eliminates a 


former 25 cents monthly prompt pay- 
ment discount plan. 

The company serves 186 subscribers 
of which 90 are rural. Magneto service 


is now provided over both metallic ; 


grounded lines, but the company 
poses to make all lines metallic. 

tural rates will increase from 
to $2.75 a month on a new basis, 
ducing $45 a month or $540 addit 
gross revenue annually. The con 
anticipates no substantial increa 
operating expense but the comn 


allowed the increase because 
added investment which will 
volved in the change to metallic 


General of Northwest Files 
For $45,000 Increase 
General Telephone Co. of the 


west, Spokane, recently filed 


Washington Public Service C 
sion a request for a $45,000 
crease designed to meet highs 
costs, according to W. R. J 


president (TELEPHONY, June 21 
“The company is reluctant to 


increases at this time becauss 


vious rate adjustments,” Mr. J 

said, “‘but increased revenue 

sary because of the recent 

crease granted to our employe 
VV 


Defeat Separate Municipal 
Jurisdiction in Colorado 


Colorado voters defeated, at t 
! election, a 


proposed State < 


tional amendment to bring 
vately-owned public utilities 
in the 
the 
sion. 

The 


inate 


jurisdict 


the 
Utilities ¢ 


under 
Public 


State 
Colorado 
intended 


measure vas 


past jurisdictional cont 


between municipalities and tl 
the 


The rejected amendment 


commission over control of 
rates. 
have exempted cooperatives of 
type and all municipally-owned 


from state regulation. 


Haigler (Neb.) Telephone Co. 
Allowed Rate Increase 
Requested rate increases of on 
lar a month company-owned 
tions were cut recently to 75 cent 


for 


the Nebraska Railway Commissi 


an order affecting subscribers 
Haigler Telephone Company. A 
for 
granted. The new rates were to »¢ 


effective on Nov. 1. 


increase service statio1 


The company provides service 
125 stations 
in Nebraska, 
in Kansas. 


and 75 service sta 
and 45 
Magneto 
nished and all lines are metallic. 
were four the 


service stal 
service IS 


mW 


protests to incr‘ 
rates. 


The commission considered the 
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Behind the Whitney Blake products that serve you faithfully are the people 
who make them possible . . . people who know their jobs, perform them 


honestly and take pride in their skill and craftsmanship. 


On them we've built our reputation for careful research, broad-visioned 
development and high quality. Only because of them can we give the same 
type of people in the Independent Telephone Industry the materials they 


need to maintain a sound reputation for Service. 


With a product or a service it’s the people involved who make it great. 
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increase excessive, and ordered rates 
which are estimated to produce 6.44 
per cent net return annually on an 
adjusted net book rate base of $9,894. 
Additional gross monthly operating 
revenue will be $1,260 and total annual 
operating revenue will amount to 
$8,764 with expenses, including taxes, 
coming to $8,127. Increased wages and 
maintenance made the applica- 
tion 


costs 
necessary. 
The company has purchased and in- 
stalled some new telephone instruments 
for company-owned stations and_ pro- 
poses to replace all such telephones 
with new instruments within two years. 
This will investment by 
about $3,000, and is expected to result 
substantially better 


increase its 


in a grade of 


service. 


Present and allowed net 
rates are as follows: 


monthly 


Present Allowed 
One-party business .. .$3.25 $4.00 


One-party residence 2.00 2.75 
Two-party residence 1.50 2.25 
LS eee iene 2.00 2.75 
Service Station ....... B85 1.00 


The company does not use a prompt 
payment discount plan. 


VV 


General of Wisconsin to 
Raise Rates $186,985 

The General Telephone Co., Madison, 
Wis., on Oct. 29 was granted a $188,000 
rate increase by the Wisconsin Public 
Service Commission (TELEPHONY, Nov. 
4, p. 32). 

The company serves 96,500 customers 
with 137 exchanges. 


Vv 


Indiana Company Gets Raise 
Public 
recently granted the Southern Indiana 
Telephone Co., Aurora, authority to in 


Indiana Service Commission 


crease rates so as to produce $12,765 
of additional gross revenue. The com- 


pany will determine the rates neces- 


sary to produce the specified revenue. 


Vv 
Minnesota Independent Sold 


Minnesota Railroad & Warehouse 
Nov. 3 approved the 
sale of the telephone properties of the 
Horton, Darnen & Moore Telephone Co. 


to Hancock 


Commission on 


Telephone Co. 


Vv 
Cal. Company Rate Request 


The Ducor Telephone Co., serving 90 
subscribers in an 80-square-mile area, 
recently asked the California Public 
Utilities Commission for monthly rate 
increases ranging up to 100 per cent. 
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C&P of D.C. Applies for 
$3,500,000 Increase 

The Chesapeake & Potomac Tele- 
phone Co. of the District of Columbia 
on Oct. 31 asked permission to raise 
the cost of paystation calls in the dis- 
trict from a nickel to a dime and to 
increase other local rates about 10 per 
cent. 

The application filed with the Dis- 
trict of Columbia Public Utilities Com- 
mission asked a total 
about 3% 


rate increase of 
The 
company would get 1% million dollars 
in additional net The 
would go for city 


million dollars a year. 
earnings. rest 
federal and taxes, 
the company said. 

The commission said it will hold pub- 
lic hearings on the request, probably 
the last week in November. 

Doubling the cost of paystation calls 
to 10 cents would produce a little more 
than a million dollars a year, the com 
pany said. 

The 10-cent paystation call is now in 
effect in Virginia and Maryland and in 
29 other 
pany said. 

The 


ceived 


states and Canada, the com- 


Washington company has _ re- 


two rate since 1920, 


granted in 1948 and 1950; these totaled 
slightly 


increases 

less than 20 per cent of rates 

in effect in 1920, the company said. 
The 


the new 


company cited as reasons fo) 


increase, three boosts 
1949, and the 


income taxes and other op 


wage 


granted since increases 
in federal 


erating costs. 


Vv 
Plan Sale of Pennsylvania 
Independent 
(Pa.) 
recently was reported in 


Delmont Rural Telephone Co. 
the process of 
negotiating the sale of its 
to Harold G. 


chased Murrysville Telephone Co. sev 


properties 
Payne, Export, who put 


eral months ago. 
The 
mal appproval, but the final steps are 


transaction has received info 
to be taken about Nov. 15. 

Delmont 
The 


200 subscribers. 


President of the company 


is James Metzger. Delmont ex 


change has about 


Vv 


St. Louis-K. C. Microwave Route 
Plans for a micro-wave 
route, 


radio-relay 
City and St. 
Louis, Mo., to supply hundreds of toll 
circuits as channels, were 
made public on Nov. 1 in an application 
filed with the Federal Communications 


between Kansas 


television 


Commission. The new system, a joint 
project of the Southwestern Bell Tele- 
phone Co. and the Long Lines depart- 


ment of the American Telephone & 





Telegraph Co., is scheduled for com; }e- 
tion by the end of next year. 


Vv 


Wis. Association Offers Smal! 
Company Accounting System 

Wisconsin Telephone Associatio 
cently announced it has available c s 
of a standard accounting systen 
signed for use by small companies 

The system was prepared by A. G, 
Kiesling, Madison, Wis., certified public 
accountant, in cooperation with R. J, 
Riordan, secretary of the Wisconsin 
association. 

The system has been approved by the 


association’s board of directors. 


J. T. Sadler of Tarboro, N. C., 
Retires After 46 Years 

J. T. Sadler of Tarboro, N. C., audi- 
tor of the Carolina Telephone & Tele- 
graph Co., recently retired after 46 
years and seven months’ service in the 
telephone industry. 

A native of Smith County, Tennessee, 
he started his telephone career in 1906 
with the Cumberland Telephone & Tele 
Nashville, 
file clerk in the accounting department. 

In 1912, when 


Southern Bell, he 


graph Co., beginning as 
Cumberland joined 


was transferred t 


Atlanta and two years later joined th 
Piedmont Telephone Co., Gas 
N. C., as assistant auditor. Late ( 
was promoted to auditor and re ( 
with the Piedmont company unt 
cember, 1921, except for a yea 
World Wat | which he spent t 
Navy. 

He transferred in January, 19 
the Home Telephone & Telegra} ( 
Henderson, N. C., where he s« 


auditor until the company merg* 
T&T iT) 


auditor of the latter fin 


Carolina 1926, whe 
made 
He had bee) 


moved to Tarboro. 


of the company since that time 

At a dinner held at Tarbor¢ 
of his retirement, L. W. Hill, pre e} 
of the high trib I 


his career in 


company, paid 
the telephone indu 
and J. R. Uorta, chairman of the 


presented him with a diamond-st 


15-year service pin. Sadler als 
presented a life membership cert 
in the Telephone Pioneers of Ameri 


by O. G. 
the North Carolina chapter. 


Vv 


Costin New Manager in Indiana 


Joseph L. Costin recently was nemé 


Bain, secretary-treasu! 


manager of the Crown Point (/¢ 
Telephone Co., Inc. He succeeds B 
Rudolph who has retired after man) 


vears of service. 
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amnad spaying pega DVS, 


Good results on many species of brush in all sections of the 
country at all seasons of the year have proved that Esteron* 
Brush Killer and Esteron 245 should be your first choice for 


progressive vegetation control. A planned program allows your 


labor and costs to decrease each year. 


Both Esteron Brush Killer and Esteron 245 are adapted to the 
three recognized methods of brush control: foliage, basal bark 
and stump treatment. Both contain highly effective low-volatility 
propylene glycol butyl ether esters which have been proved by 
actual use over thousands of miles of roadsides and right-of-ways. 


Esteron Brush Killer, a mixture of 2,4-D and 2,4,5-T esters, is 
widely used for spraying mixed stands of brush during the grow- 
ing season, and in winter as a supplement to the regular spraying 
program. Use Esteron 245 for certain resistant species like 
poison ivy that need a straight dose of 2,4,5-T! It is successful 
for foliage treatment and year-around basal bark and stump 
treatment. Write for information on how to plan a progressive, 
low-cost brush control program. Or ask your supplier about 
these result-getting Dow brush killing products. 


THE DOW CHEMICAL COMPANY 
Agricultural Chemical Department 


MIDLAND, MICHIGAN 


In Canada: Dow Chemical of Canada, Limited, Toronto, Canada 


EMBER 15, 1952 
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This brush-free 
right-of-way shows 
successful use of 
Esteron Brush Killer 
and Esteron 245. 


*Esteron is a registered trade mark of The 
Dow Chemical Company, largest producers 
of weed, brush and grass control chemicals. 


DOW 


CHEMICALS 


INDISPENSABLE TO INDUSTRY 
AND AGRICULTURE 


































































LT&T Engineer Awarded 
Research Fellowship 


Paul H. Henson, transmission and 
protection engineer of The Lincoln, 
Neb., Telephone & Telegraph Co., has 
been chosen as the first recipient of a 
research fellowship provided for in the 
will of the late Hiland H. Wheeler, 
formerly company vice president. 

Mr. Henson is starting a two year 
program of research and development 
in the field of impedance relations in 
communications transmission lines and 
facilities. He is studying at the Uni- 
versity of Nebraska and will work with 
Bell System engineers. Following in- 
vestigation and research he will write 
a thesis on this subject with special 
application to the needs and problems 
of LT&T. During this study he will 
continue to work part-time in the com- 
pany’s engineering department. 

Mr. Wheeler’s will left two per cent 
of his estate to The Lincoln Telephone 
& Telegraph Co. providing the com- 
pany used the amount received for an 
award or series of awards for a period 
not exceeding five years which, in the 
judgment of the executors of the estate 
would encourage a knowledge of the 
technical aspects of the company’s 
business. 

President Thomas C. Woods, Chief 
Engineer C. C. Donley and Dean Roy 
M. Green of the College of Engineering 
of the University of Nebraska, chose 
the recipient and decided the manner 
in which the fund could best be 
utilized. 


Vv 


Nebraska Company Converts 
82nd Exchange to Dial 

The Ceresco exchange of the Lincoln, 
Neb., Telephone & Telegraph Co. was 
converted to dial on Sept. 23, thus be- 
coming the company’s 82nd dial ex- 
change. 

Dr. W. W. Noyes, prominent local 
physician, made the first call to K. L. 
Lawson, the company’s general com- 
mercial superintendent at Lineoln. The 
exchange serves 217 subscribers, of 
which 99 are rural. 


Vv 
OBITUARY 


Don E. Wo.r, 44, owner of the 
Moravia (lowa! Telephone Co., died on 
Nov. 3, following a heart attack while 
he was assisting switch line subscribers 
in rebuilding their telephone lines. 

Mr. Wolf, prior to becoming owner 
of the Moravia company, was manager 
of Van Buren County Mutual Telephone 
Co., Keosauqua, Iowa. 

He has been an active member of 
the Small Company Committee of the 
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Iowa Independent Telephone Associa- 
tion, serving on the central sub-com- 
mittee. 

As a tribute to Mr. Wolf, the mer- 
chants of Moravia closed their places 
of business during his funeral on Nov. 5. 

He is survived by his widow, two 
sons, his father and mother, and three 
brothers. 


Vv 


Fire Cuts Off Ft. Atkinson, 
lowa, Telephone Service 

A fire on Oct. 17 destroyed the resi- 
dence which housed the Farmers Mu- 
tual Telephone Co., Ft. Atkinson, Iowa. 

The fire started at 9:30 a.m. and 
spread rapidly through the two-story 
house and garage. The switchboard 
and a few pieces of furniture were 
saved. 

Because the town was without tele- 
phone service through the morning, it 
was necessary to telegraph for the Cal- 
mar and St. Lucas fire departments, 
which arrived too late to do much good, 
it was reported. 


VV 


Plan to Add Three New England 
Cities to TV Network 


The Long Lines Department of the 
American Telephone & Telegraph Co. 
announced plans on Nov. 6 for making 
microwave facilities available to con- 
nect Holyoke and Springfield, Mass., 
and New Britain, Conn., to the na- 
tionwide television network. 

Long Lines said the television con- 
nections for the three cities would be 
made to the New York-Boston radio- 
relay system at an intermediate micro- 
wave tower about 120 miles north of 
New York City. 

Television signals would be beamed 
via microwave antennas to radio-relay 
towers to be installed in each city. The 
new links for the network television 
service are expected to be made avail- 
able early next year. 


Vv 


Ansonia Names DeWees 
Sales Manager 

The Ansonia Electrical Co. an- 
nounced on Oct. 31 the appointment of 
Merle W. DeWees as sales manager, 
effective November 17. 

According to A. P. Lunt, president of 
the company, Mr. DeWees, while not 
previously connected with the wire and 
cable industry, brings to the concern a 
wealth of experience in many phases of 
municipal, state and federal govern- 
ment business fields as well as practical 
general sales experience. 

Mr. DeWees was most recently execu- 
tive director of The New Haven Tax- 
payers Council, New Haven, Conn. 











cook type §-2} 


pole cable terminal 


: 
j 


a 
Can be used as a protected or un »~ 
protected terminal. Made in 6 
11, 16, or 26 pair capacity. 


Cook Type S-20 Pole Cable Te: 
nals are carefully engineered 
offer the user: 


MAXIMUM ECONOMY—becaus: 
Type H 20 Protector Units, conta 
fuses and primary and secondary! 
ning arresters, are added only a 
are required. 


MAXIMUM CONVENIENCE ior « 
lation and servicing. Drop wir 
nections are at front. Drops 4 
through individual insulating : 
out holes. Self-soldering nozz 
close to pole. Hood locks in raise¢q 
ition for working. Separate mou"! 

bracket eliminates gaining of } 

provides easy installatic 


MAXIMUM PERFORMANCE « 
used separately or as part of thes 
Trans-Mount System of Protectio 
Distribution. S-20isof all steel con 
tion, hot galvanized. Complete ter 
designed for maximum insulat# 



















icaterials and Supplies... 





-ANSONIA:) 
sould plante AS KOSsea 


For long life and uniform dependable service, no the apes ual 


other telephone battery equals the Gould Planté. It 


has rolled up amazing performance records, remain- 

ing in active full-float service for 20 years, 30 years 

and longer! 

In the Planté, al] of each positive plate is pure lead, telephone cablle.. 
ini ial i iti Thus, Gould 


containing no antimonial impurities. 

has eliminated the primary cause of self-discharge, 
capacity losses and shortened battery life. Planté 
batteries float at constant voltage and maintain rated S a y # S th re 6 W A S — 
capacity all their life. Because they almost never y 

need service, maintenance is negligible. If you would 
cut battery costs to a minimum, choose Planté. 











ba ee ee 


1. Lower first cost 
2. Lower installed cost 
3. Lower maintenance cost 


Made by GOULD-NATIONAL BATTERIES, INC. 






th e to 0] Available for aerial, duct and direct 


burial use. For complete informa- 





d nd tion contact your nearest Stromberg- 


the sleeve Carlson Field Office. 
that are made to work together 


Together they make the perfect splice—good 
for the life of the wire—fastest and simplest 
way to a perfect job. 



















THE ANSONIA 
; ELECTRICAL 
COMPANY 


Subsidiary of Noma 
Electric Corporation 
Ansonia, Connecticut 









ANSONIA 


Asicosea 













Distributed by 
STROMBERG-CARLSON 


Fj x 
Son Fsnciseo, cat, Chicago, I : : ROCHESTER 3, NEW YORK 






* 
Kansas City, Mo. a a 
Atlanta, Ga. . = ; 
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receive such evidence in the record in presenting a rate case would kk 4 


without oral repetition under proper adopt the “make whole” approach n en. 

Drag Between safeguards. The Wisconsin commission tioned before. This applies only 
rage has received such testimony after the repeat or subsequent applications. ( 
Petition, Order witness, who has prepared it, has ap- a utility has been before a commission 


peared before the commission in person in a full-fledged rate case and has ha} 
and taken an oath that if he were extensive consideration of its applic 
asked such questions, he would make tion, and after the commission ha 
such answers, and after the opposition dicated and adopted a policy wit 
has had an opportunity to examine it spect to rate base, rate of return, 


(Continued from page 19) 





before the hearing. It also enables the 
staff to call for such additional records 





with leave given to make objections allowable expenses, the utility, if it is 
and information which at deems ma- and motions to strike upon valid and interested in a speedy determination | 
terial for commission consideration long legal grounds. in @ new enae because of 2 subse. 
before it would otherwise be requested tax or wage increase, should acauicse 
and furnished. (6) Make Whole Applications in the commission’s determinatio f 
Commissions, not being juries, can Another way to cut down the delay the previous issues and seek to recove 


not only the subsequent but addit 
and necessary expenses. 

This is the adoption of the nake 
whole” technique. In Wisconsin, ths 


commission has, upon a showing of m 


The coin that 
wasn t spent 


Once a lady was in a store. She had a coin 
in her hand. She wanted to put the coin 


substantial change of conditions other 
than subsequent increase in certair 
costs or expenses closely follow 
full rate case, adopted the “make whole” | 
procedure and cut the lag to a « 


siderable extent 


(7) Stabilization Funds 
in a telephone pay slot to make a tele- 
phone call. 

She looked all around the store. She 


It has been suggested that the crea 


7 


ion of a stabilization fund wou 





a long way in removing inequitable 
couldn’t find a phone. She asked a clerk, burdens cast upon either the publi 
who impolitely jerked his thumb and the utility occasioned by the reg 

said, “Over there.”” But the phone didn’t seem to be in that direction. The lady was lav. A stabilization fund is one that 
angry ... at the clerk, at the store, at the phone company for not having a phone would be credited with excess earnings 


when she wanted it. and charged with the deficiencies 


So she put the coin back in her purse and went home. The coin was never earnings measured by the differences 


spent on the telephone. between a determined reasonable rat 
A Gladwin Plastic Telephone Sign would have reminded her to make her call of return and actual return ove? 
...and helped her find the booth, and both the store and the telephone company given period. 
would have made a friend. :' 
4 variation of this plan would p 
vide for a capitalization of the de 


ficiencies suffered by the utility betwee! 


These GLADWIN SIGNS OF SERVICE the filing of the petition and the ff 
tive date of the order followed by a! 
point the way to GOOD WILL ...AND PROFITS 


amortization of this deferred account 


say, over a period of five years. 
Gladwin 500 Series... 


There may be some merit in these 
Dual purpose indoor-outdoor signs. Engraved , } 
cutout blue plastic panel is superimposed on suggestions. 3ut there are som ! 
annodized aluminum, providing high contrasts ections. too They may rove to be 
and excellent reflection. Self cleaning outdoors ! pe , 7 we yy 


Availabie in single or double face. money “burning a hole in the pockets 


of both labor and management 
Gladwin 300 Series... 

Fluorescent letters project from a dark ground 
to form a beautiful sign of unexcelled visibility. 
Single and double faced signs. 


In the case of the stabilization fun 
an adequate safeguard could be pr 


vided against its dissipation 












Gladwin 400 Series... control of the payment of di\ nds 
An enlarged adaptation of the 300 Series, per- but what practical restraints « De 
fected for instaltions where. the sumer of placed upon allegedly improvident © 
penditures for either salaries, ges 
other expense items or even cap n 
provements, which, but for the presence 
Gladwin public telephone signs are designed to ‘ Lao a,” » fund would t he 
fulfill the most exact requirements of telephone of a surplus in the func peau 
companies everywhere. For information contact made? The covetous eyes of bot a 
Mr George Phillips, Jr., our specialist in service easement and labor towards th 
to telephone companies, or write for Catalog 5100. agement and labor towards tilt 
may lead to abuses, or the sus} ici 
of abuses, which would prov 
. . . . . . ‘ mu 
; : ‘ : strong impetus for transportin$ 
CECA ee aeRO ENG MECC ECE ovond the arena of rcul# 
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@ Top Seerct.... 


High on a plateau in New Mexico, this guard is 
helping screen the activities of the defense-minded 


Sandia Corporation. 


Sandia, a non-profit organization formed by Western 
Electric at the request of the Atomic Energy 
Commission, “bridges the gap between laboratory 
development and the manufacturing operations 


of atomic weapons.” 


Together with the research and development 
facilities of the Bell Laboratories, Western Electric 
has been proud to answer this call to duty. We’re 
proud, as well, of our “other job” — 

manufacturing quality Bell System telephone 
equipment that helps make the nation’s telephone 


service the best in the world 


"A_E.C. News Release 





A UNIT OF THE BELL SYSTEM 
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tion and well into the fields of man- 
agement. 

Such a fund would also require the 
establishment of standards such as an 
agreed rate base, rate of return, ma- 
terials and supplies, working capital 
and definite dates for periodic reviews 
beforehand. 

With respect to both a stabilization 
or capitalization of deficiency funds, 
some limitation would have to be 
placed upon earnings to avoid the 
sandbagging effect of the federal ex- 
profit taxes upon service rates. 
Just a casual survey of the effect of 
excess profit taxes would quickly dem- 
onstrate the 


cess 


disproportionate service 


We're Working 
for 
Uncle Sam, Too! 


We're proud to do our part in the 
defense program. The Neale Con- 
struction Company has been chosen 
by the Government for a number of 
outside plant construction jobs. And 
we have bent every effort to complete 
all our defense assignments in 
record time. 


In the coming year there may well be 
still more defense work for us to per- 


rates, which would have to be charged 
to realize 
of net return available for such funds. 


even a small accumulation 
In addition to these objections, some 


provision would have to be made to 
make such funds work both ways be- 
fore it would become palatable to most 
commissions or state legislatures where 


legislation may be required. Nonethe- 


less, these ideas, upon further study 
and exploration, may hold promise of 
some solution of the present haphaz- 
ard manner of counterbalancing the 


respective equities of the public and 
public utilities because of the regula- 


tory lag. 








form. However, our telephone com- 
pany customers may rest assured that 
we are still fulfilling our contracts for 
new construction, maintenance and 
emergency repair on time. We will 
be quick to notify you, if a defense 
contract will necessitate any postpone- 
mentin scheduling work for you. You 
understand, of course, that vital com- 
munications for the defense of our 
country must come first. 


Call on Neale for any outside plant 
job. All work done to A.T.&T. spec- 
ifications unless otherwise specified. 
Our trained crews are backed by com- 
plete engineering and procurement 
service. 





These fine Signal Corps photographs show 
the men and equipment of the Neale Con- 
struction Company on the job at Fort Hood, 
Texas. 
Spinner in operation. 
complement of Neale personnel ass:gned to 
the job. 
and 


Top picture shows the Neale Cable 
Center shows the full 


Bottom shows a crack Neale crew 


their modern construction equipment. 


ENGINEERING * CONSTRUCTION * MAINTENANCE 


NMEA es: 


PHONE 4-2621 





- of the people or any public utiiity, 


(8) Adequate Service 
Frequently commissions are impor. 


tuned to deny applications for rat 
increases not because the custom: is 
opposed to a reasonable increase as 


such, but because he sincerely believes 
the service is not worth it. He 1g 
the forum of a rate proceedi: 

voice his complaints and urges m j- 
pal attorneys to contest any increas 


however reasonable until “the s ~ 
is worth it.” 

In the interest of orderly proc e 
and because service matters are re 
or less of a continual problem, m- 


missions have considered service m- 


plaints separate from rate matters, 
Nonetheless, opposition and del: il 
the prompt dispatch of rate casi ¢- 
casioned by service complaints 
be eliminated to a great extent if th 
utilities would dispose of those service 
complaints which are well within their 
ability so to do before making an ap 
plication for a rate increase. 
Granted that some service re! 
depend upon the raising of additiona 
capital, it is a misconception of the 
regulatory process to presume that the 


public should provide earnings uj 
improvements not yet made. It violates 
the 


upon which earnings are authorized a 


“used or useful” property conce} 


cording to the majority of regulator 
laws. A stubborn attitude on the pai 
of utilities to refuse to make servic 
improvements or to comply with servic 
until after 


standards they ha 


ceived rate increases contributes 
large degree to the very delays ab 
which they complain. Utility manag 
ment should not delude 
thinking that 
tect the 


to satisfy service requirements and uw 


itse 
commissions cannot «de 
difference between 
willingness to do so. Commissions, }¢ 
ing’ 
and utility managements may well a} 


human beings, react according 


praise this factor in their complaint 
about regulatory delays. 

It is much easier for a commission 
to be sympathetic to the rate requir 
ments of a utility which has f¢ ) 
service complaints as against one whit 
is continuously being prodded 
that which they should have ne 
the first place. Good public relatio! 
and, hence, expedition in rate cast 
are almost always present with thos 
utilities which have good ser\ re 


ords. 


(9) Emergency or Interim Rate Increase’ 

In Wisconsin, statutory autho pe 
mits the commission, in the cas ra 
when 


emergency or necessary I 


vent injury to the business or 1 


t bis 


alter existing rates. Perhaps 
gest obstacle to receiving this type ' 


TELEPHON’ 





(1] 








elief lies in the various conceptions 
is to what constitutes an emergency. 
Although emergencies seem to be the 
order of the day upon a national scale, 
itis doubtful that the legislature con- 
templated precisely the same thing. If 
s, most every utility could make a 


ichowing for emergency relief in any 


rate case. The utilities would then be 
right back where they started from- 

that is, Standing in an “emergency 
ne’? with just as long to wait as a 
‘permanent increase queue.” An _ in- 
terim order contemplates another final 
rder after a full investigation. Fre- 
itly, this results in an adjustment 


e! 

the interim order. Hence, there 
uld be in effect two rate orders 
vhere only one would ordinarily be 


sufficient. 
It may well be that a utility could 
ake a good showing of special cir- 


umstaneces constituting a real emer- 


icy, however, in the ordinary rate 
ise With the probabilities that the 
egulatory lag will not overpass the 


nds of reason, “the emergency ap- 

ach” should not be employed. From 
the viewpoint of public acceptance and 
public relations, it would be better for 

ity management to attempt to get 
nal rate increase rather than two 
esser adjustments within a relatively 


rt time 


(10) Use of Trade Association Aids 
It ild be obvious even to a school- 
neomplete or inadequate rec- 

inintelligible exhibits are not 

e to the prompt disposal of a 
ication. Yet, for some un- 

eason and despite the valiant 
cal utility association sec 

eta and their staffs to aid these 
a tilities with such problems, 
ms to be some inexplainable 


cooperate with them or to 


SEC el) help. No speeding up of 
ry lag will help those who 

! elp themselves when it is avail- 

¢ ely for the asking. The in- 
¢ ackadaisical operator should 


ad his ways or get out of 


(11 nds 

e jurisdictions, a filed increase 
takes effect after a given 
period under provisos fo} 
inder bond if greater rates 
collected than allowed. This 
requires legislation. It ap- 
e of some comfort to utilities, 
ently it arouses more than 
intagonism in the public and 
seem to afford any incentive 


pt disposal of rate cases. Per- 
fear that utilities will over- 
the final allowance accounts 
publie’s opposition. In any 


does not remove the losses 
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“Some people frame their first dollar bill. 


He had to get sentimental about the first 


KOPPERS POLE his company bought!” 


@ It’s easy to understand why this butler doesn’t share his 
master’s enthusiasm. Only wsers can fully appreciate Koppers 
Poles. 

Utility companies like the kind of service they get from 
Koppers Poles. Trouble-free service. Long service. All of which 
is reflected in lower maintenance and replacement costs. 

Specify Koppers Full-Length Pressure-Creosoted Poles. Your 


operating records will prove that it is a sound buying practice. 


KOPPERS COMPANY, INC. PITTSBURGH 19, PA. 


PRESSURE-CREOSOTED WOOD 
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suffered during the suspension period. 
Refunding, when and if ordered, is 
costly and time consuming and not 
always complete. 


If the problem of the regulatory lag 


is to be solved with complete equity 
and at the least possible cost, some 
other method should be found. 


(12) Conclusion 

About the only practical remedies 
available to utilities at present for re- 
ducing the regulatory lag is self-help. 
Constructive suggestions may be 
marized as follows: 


sum- 


(1) 
cost base. 


Adoption of a net 
This may be 


investment 
anathema to 


some utilities, but it must be conceded 
that it is a shorter road to rate relief. 


(2) Certification of depreciation 
rates before a rate case. This removes 


a time consuming issue in most rate 
cases. 
(3) Service of petition, proposed 


testimony, and exhibits upon probable 
opposing parties, the commission and 
its staff. Exhibits and testimony should 
be as direct and precise as possible. 
This will eliminate time consuming 
analysis by the commission staff and 
will shorten the hearing time. 


(4) Employ the “make whole” ap 
proach by acquiescing in determination 


of major issues in a recent prior case. 
This eliminates all issues except the 
material changes since the last rate 
‘ase. 


How to Solve Your Cable Spinning 


Problems the Easy Way 








Single Eye Hooks 


..for four supporting adjustable ropes of a 
splicer’s platform. Cadmium-plated steel. 


Double Eye Hooks 
make splicer’s platform readily adjustable 
... by threading supporting ropes through 
double eye. Cadmium-plated steel. 


Lashing Wire 
Clamp 


designed by Neale, holds 
spinning wire with posi- 
tive action clamp when 
terminating at pole. Also 
keeps slack from running 
back in cable repairs. 
Bronze alloy with cad- 
mium plated screw. 


dition. 


with spring belt clip. 


Cable Placing Ring Guide Roller 


offers means of pulling cable 
~ in and takes down pull on tow 
line to truck. Cadmium plated 
steel with bronze bushing. 


/ ee : = 





ing line. 


feet of rope attached. 


Platform Clamps 

Support splicer’s platform from aerial cable 
—spun or otherwise. 
or damage cable 


specially designed for spun cable, may be 
used on cable with any other kind of sup- 


port. Clamps on strand. Won't slip on 
grade or damage cable. No wrench is 
needed. Bronze alloy. 





Soap Can & Brush 


keeps pressure testing soap or paint in excellent con- 
Cast aluminum for light weight. 
cover serves as handle for brush. Container equipped 


Cable Placing 


Won't slide on grade 
Bronze alloy. 


Handline Block, 








LITTLE GIANT 
Slack Pullers 





We 


Tight-fitting Here’s a combination of 


great strength and very 
simple operation...to make 
dificult operations easy. 
Furnished with either slip 
handle (left) or ratchet 
right). Moving parts cad 
mium plated. 








Bronze Cable 
Placing Ring. 

Roller design 
eliminates 





sheath damage PS 
Shoe of all sizes of 
is used ahead of spinner cable. Cast 
to raise cable from reel to bronze body 
strand in placing and and bronze ‘ 
spinning cable. Also used rollers. 
stationary at pole when CABLE P 
placing with rings. SPINNING 
° P MANUAL 
Steel Placing Rings gives complete | CABLE SPINNING 
...for light cable. Slip rings onto details on oper- | MANUAL 
cable at pole and attach to pull- ation of Neale | 
Rings distribute them- Cable Spinner 
selves every five feet along with easy-to- | 
span. Sets of 20, including 110 follow service | 
and mainte- 
mance inmstruc- | _ - 
tions. a _ 





CG 4 MY 


ae CUI. Spinning Eauipment C 


Co. 








—e" 3100 TOPEKA AVE. 


TOPEKA, KANSAS 


(5) Study removal of objection: ty 
creation of suspension reserves or ipi- 
talization of transitional loss acco ints 
with amortization thereof over a period 


o 


of years. This may require legislatioy 
_ (6) Secure public acceptance of rate 
increase by removal of service con 
plaints before a rate case: im ¢ 


public relations generally. 
(7) Secure technical aid from 


associations especially the s: 
utilities. 

(8) Furnish bonds for possil 
funds after suspension period 
may require legislation in som: 
dictions. 

My own conclusion is that, aft 
proving the ordinary techniq 
presenting a rate case, legis] 
commissions, civic leaders and 


should explore acceptable met 


capitalizing deficiencies 


counter part (excess earnings 


substitute for the presi 


possible } 


hazard method of counterbala) 


equities occasioned by the 
lag. 

VV 
OBITUARIES 

JOHN H. DIAL, well known | 
ent pioneer telephone man, die 
at his home in Jacksonville, I 
ing a long illness. 

For many years Mr. Dia 
ager of the Illinois Teleph 
Jacksonville before his retireme 

He was born on Mar. 14, 18 
St. Elmo, Il. 

Surviving are his widow a 
te) 

AMELIA ADEN, 66, formerly 
erator of the Lincoln Telephon: 


Wilber, Neb ’ 


graph Co. at 


Lincoln on Oct. 25 after an exte 
illness. 

Miss Aden was an operato 
company for nearly 40 years 5 


served at University Place, fo 


suburb of Lincoln, as night operat 
from 1906 to 1923, when she 1 ed 
Wahoo as chief operator. In | , s 
became chief operator at Wi3 1] 
worked there until she retired 
sion in 1944, She returned | vol 
temporarily during World Wa 
was again retired in 1946. 

She was a member of the | ; 


Woods Chapter, 


Pioneer 


Independent Té 


Association. 


ANDREW E. HOLT, 71, ret n 
ploye of The Lincoln (Neb.) T' 2 
& Telegraph Co., died at Ft 
Ind. on Oct. 22. 

He 


company 


manage 
1910 Lue 
when he became a combinatio! 
York. In 1930, he 

(Please 


was commercial 


at Geneva from 
returned 


turn to page ol 


TELEPHONY! 











,. jon rcial department as sales repre- 
‘fentative and retired in 1940. During 
nts EVorld War II he was recalled to active 
iod kervice and served as a combinationman 








On. ft David City until 1946 when he again 
ate yeti 
sa He was a charter member of the 
Frank H. Woods Chapter, Independent 
Telephone Pioneer Association. 
VV 
Bell Teaches Dial Usage to 
School Children in Connecticut 
4s part of the public instruction it 
the use of dial telephones riven by the 
Southe New England Telephone Co. 
| ! its conversio! to automatic 
equipment, the company gave 700 
s lidren suggestions mn the 
prop ise of a dial telephone and hints 
( ( ephone inaLpet 
he school classes in and around 
Moos ind Canterbury, Conn., follow 
‘ prepared by the company co\ 
ering e of the telephone directory, 
the } er method of dialing, hints o1 
{ best sé ce and telephone 
( te 
, ( es a eX 
| re ¢ two-lette! wae 
f ele} ne bers that ¢g 
‘ he me Moosup and 
( ( ( ( ere 1 i 1) 
‘ { ised the 
struction consists of two 
nes connected throug! a 
necnanism. White lights 
ephone photographs on the 
show the progress of 
he unit’s telephone numbet 
\ arge red light flashes 
s dialed neorrectly. 
\ imbet is correctly 
nectior s established be 
elephones at the students 
ctice conversatio1 
S ¢ 1iS necludes tw skits 
f | int rong ways ol 
' { v. Students listen while two 
I ot the e¢lass present the 
: rollowed by the “right 
" en, the right and wrong meth 
npared in a classroom dis 
™ nonstration unit used in the 
; Ols is built around the myth 
Hi, BCal t f **Teleonia’—where the in 
are marionettes. Proper tele 
sage and manners are taught 
the use of a student booklet. 
: irectories and telephones and 
VV 
New York Independent Bought 
, 

M d Mrs. Donald Stiles of Pu 
1926 F4 N. Y., recently purchased the 
at IW ae ‘ : ‘ 
na istown relephone Co. from Glen 
the F The company has 115 sub 

* 
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“Cheaper by the Doxén 


OLIVER Lifetime 
POLE LINE HARDWARE 






Oliver Hardware costs less in standard package quantities! You 


pay a proportionately lower price for standard packages than for 
dozens (and other broken lots), because more economical packing, 
asier handling, and simpler inventories keep distribution costs down 
What's more——standard packages make “vy inventories simpler too! 


Buy each item of high-grade, guaranteed, “‘lifetime’’ Oliver Hardware 


by the standard package quantity shown on your pric¢ sheet 


Recommended and Sold through our Distributors 


VAN 
AUTOMATIC ELECTRIC 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 
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TO BEAT FOR LONG-RUN 
ECONOMY AND RELIABILITY 


pisrrisuTED BY KELLOGG SWITCHBOARD AND SUPPLY COMPANY 


h 
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TION HARD 


A COMBINA 
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INSULATION — 


ENDURING NEOPRENE JACKET 





sDROP © BRIDLE 
PREMIUM GRADE 


— TOUGH, 














MANUFACTURED BY 


GENERAL 
" INSULATED 
IRE WORKS, 
C. 


PROVIDENCE, R. I. 
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regardless of how much adve): isi; sald 
R hi O + F they sell there is very little  rof 7 
eac Ing u or Table I gives a suggested rate gui - 
More Dollars by circulation groups which is in ser§ oy 
ice at the present time in ma 
(Continued from page 22) changes and these companies 
reaping the benefits of good pr he 
Some telephone companies P 
space available, a somewhat vertising on the covers of the ed 
longer message may be used. tastes Dhin is & metiter of eae 
(C) Information in displays can be ehoice. Directories without ec . 
given great emphasis. Larger  vertising are more clean-cut an é . 
type faces and illustrations per- to be published for directory ! 
mit emphasizing important fea- rather than for the advertisin: 
tures of a merchant’s business. However, this advertising ca 
be sold in the alphabetical s« " 
non-classified directories, 01 . 
PRINCESS classified directory, in the class ; 
tion without any loss of rev 
at the same time, help de 
SWEET SHOP yellow pages. 
The rates shown in Table / 
high but are only adequate t ‘ 
a good profit and have pr 
acceptable to advertisers. T ( 
only suggested rates. A fev 
to establish them in severa 
it should be pointed out that 
derive in revenue from yo 
“Best In Town” advertising depends largely 
rate structure | ( ( 
TRY OUR and selling, it is a very 
HOME MADE ICE CREAM | Pil! advertising on a mont 
enna nmin the merchants regular tele 
GOOD FOOD and, when selling 
on the monthly basis ( 
Detightful Atmosphere J, ae ea 
35 Years of Service ee a ie fae 
AIR CONDITIONED It is logical to assume 
‘ tions vary from town to 
Dial 3383 rectory revenues tnat 
sidered normal for one direct 
' well be sub-normal fo. 
(D) Displays tend to build prestige. j, another area. A 
The size of the display and its fo, directory revenues Wo e $2. 
copy tend to attach some im- $3.00 per year per tele é j 
portance to the firm represented. exchange with 1,000. stat 
To secure good telephone directory produce a gross of $2,000 1 
revenues a company must have good year. A well-sold directory 
directory advertising rates. Many of at least 50 per cent of the loc 
the small Independent telephone com firms’ advertising in the 
panies have rates that are so low that a directory is well sold at 
we Ine 
SUGGESTED MONTHLY DIRECTORY RATE SCHEDULES BY CIRCU- 
LATION FOR BOTH ALPHABETICAL (NON-CLASSIFIED) 
AND CLASSIFIED DIRECTORIES 
0-500 500-1000 1000-1500 1500-2500 
One-fourth Column ....... $1.00 S125 Si.12 $2.25 
One-half Column ......... 2.00 2.50 3.50 1.50 
One-half Page or One Column 1.00 5.00 7.00 9.00 
eS aaa ee mo ao 40 0) 
Trade Mark Heading....... 1.00 1.25 1.75 2.00 
Trade Name Listing........ ae 40 50 0 
Informational Listing 
OE ae Bye i 1.00 L225 [50 
One-half inch - the 
(Non-Classified) ...... 50 .65 Py , the 
Alternate or Night Es - : F for 
Service Listing ......... 29 25 20 > * 
Lig 
TABLE | Ice 
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ne 


ces 


Ca 


Rees 


piace 
lie ll 


thei) 


the 
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for 
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tice 


Ni 





nhone 


Inde 


sold only to firms with business tele- 


service, it will influence many 
inal businesses having residence 


‘e to upgrade to business service 


tp secure the privilege of advertising 


telephone directory. This is an- 
source of revenue. Advertising 
| also be obtained from merchants 
irby communities, who offer serv- 


nd products not available in the 
exchange. 

ntly, the Moravia Telephone Co., 
th central Iowa, of which the late 
Wolf was owner, having 450 tele- 


;, was selling about $175 worth of 


tory revenue each year. They 


| the above suggested rate sched 
to effect, and fully covered all of 
business accounts. They sold $715 
gross directory revenue and 39 
their 40 potential subscribers 
ectory advertising. 
ther company in northwest Iowa 
Mutual Telephone Co. of Sioux 


of which Ross Vernon is mat 


1,200 stations, had neve) 


ed selling advertising in theit 


ctor. They placed 


yr or secure he services I 
¢ directory company, you 
nember that the telephone 


S a very npotentia revenue 


pendent Gives Up Franchise 
Lewisville Farmers Mutual Tele 
.Ssociation recently voted to sur- 
its franchise. The Ohio Beil 
ne Co. will begin construction 
for the 247 subscribers and 


Nave service ready in two 


Vv 


must write over and over again 
' copybook maxims. Honesty is 
“t policy. There is no substitute 
rk. Folly brings its own penalty. 
iving brings its own reward.”— 
tON JONES, President, Cities Serv- 
npany. 
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Hot Galvanized 








—_ Tandem Transposition Brackets are 
universally used by the largest telephone companies in con- 
junction with transposition insulators. The transposed lines are 
crossed on a single bracket employing two pins, and mounted 
above the arm. Brackets are mounted sufficiently loose to swing 
freely during the operation of transposing the wires, and 
tightened when the job is finished. Tandem Brackets are nor- 
mally used in lines having a span length of 150 feet or more. 
No. 9277 is used on straight lines or those with a “pull” of not 
more than 15 feet. No. 9278 is used where the “‘pull’ is from 


15 to 50 feet. 


OVERHEAD 
Cable Suspension Material—Wircholders 
Pole Seats and Balconies—Clevises 
Braces—Drive Hooks—Messenger Dead 
Ends—Extension Arms—Long Span Ma- 
terial—Pins—Clamps—Guards—Stubbing 
Bands—Guy Protectors—Guy Clamps 
PoleStruts—Clips—Straps—Hangers 
Carriage Bolts—Rings—Transposition 
Brackets—Eye Bolts—Pole, Corner and 
House Brackets—Guy Hooks—Strain 
Plates—Storm Guy Straps—Lags—Ma- 
chine and Hubeye Bolts—Sidewalk Guys 
REA Telephone Hardware 


UNDERGROUND 
Cable Racks—Manhole Ladders and Steps 
Pulling-in Irons—Expanding Anchors 
Cable Shields—Screw Steelwing Anchors 
Anchor Rods—Ground Rods and Clamps 


HUBBARD avo COMPANY 


PITTSBURGH + CHICAGO + OAKLAND, CALIFORNIA 








heodore Gary, Independent 
ioneer Leader, Dies 





HE death of Theodore Gary, It was largely through his keen 
founder of the Gary Group of tele- imagination and great resourcefulness 
phone operating and manufactur- that the Independents gained recogni- 
ing companies, and leader in the early tion as a leading force in the industry. 
development of the Independent tele- It was largely through his bold de- 


° y ° ‘ . - @ 
phone movement in the United States, termination that the way was eventu- 
brings to a close the career of one of ally smoothed for the elimination of 
the most forceful and influential figures competition between Independent and 











in the history of the telephone indus- Bell companies, and for amicable ar- A 
try. rangements for physical connections be- - 
Mr. Gary died at his home in Macon, tween exchanges of the two groups—a 
Mo., on Nov. 4, at the age of 96. succession of events which gave such 
Though he had retired many years’ Vitality to the telephone industry in 
earlier from active direction of the the United States that that industry THEODORE GARY 
business he founded, his interest in has stood ever since as one of the 
Independent telephony was_ sustained world’s most conspicuous examples of he engaged in personal study at every 
at a high level until the end. efficient private enterprise under regu opportunity. Eighteen weeks 
Mr. Gary was 44 years old when, in !ation. country school represented tl n 
1900, he entered the telephone business Born May 15, 1856, the eldest son of total of his formal training, but he 
through the purchase of small operat- an Ohio farmer and house mover, Mr. grew to maturity an educated ma 
ing properties in Missouri. From that Gary learned from early boyhood to with a knowledge and experience 
time on he was a leading figure in face the rigors and privations of pio the college trained man mig! 
guiding the fortunes of the Independ-  neer farm life. In his 30th year, the’ envy. 
ent segment of the telephone industry family moved to Missouri, eventually My Gary's early ventures oe 
through its formative years, and later settling in the outskirts of Sedalia. jes. ae a ee aE ee Yr 
through the critical era which was Throughout his youth he found himself jjohtning rod salesman, who vanishe | 
marked by Bell-Independent competi- keenly conscious of his lack of formal oye night leaving young Gary 
tion. education, and to compensate for this 4]]} elaims. It was symbolic e 4] 
principles which guided him throug! 
J, out his career that he did not rest unt 
ERT all promises had been fulfill Late 
C On if 1é L. t= he bought his father’s mov tf 
and, with a _ partner, set 
estate offic n Macon. 
~ & a , As the years moved swift 
when it is so easy to install lc a lie oak 
rapid suecession. He became terest 
S/ f/ VA in mining, in. railroads, wl ane 
Telephone Ringing a, of these — brou { l 
cess, Dut too often the gains we Cal 


y AW to meet every legal and mora 
tion as the changing fortune 
Equipment times brought panic oO depre SS 


In the late nineties, folloy 


RELAY SETS and accessory celled out because of his det 







piration of the early Bell 


Immediately Available FOR CIVILIAN DEFENSE = 2°": ne ee 


panies began springing up tl 
WY These Relay sets have already been installed the country. One day the own f+ 
Cy in many leading communities for operation of Civilian 
Dekvnex Alatons. Independent exchange at Maco1 LK 
The SIGNAL Relay Set can be installed quickly and into Gary’s real estate office t 

easily. It is designed to operate on standard telephone property for sale. As alway M 

ringing current of 15 milliamperes at 90 volts, 20 cycles . : . 4 f, 
a . Gary wanted facts; and I Lat 
The Telephone Ringing Relay Set has been , ‘ j 1} 

proved in service and is of the same high quality about the telephone business stirred 
= a all relays, devices, and control systems imagination. He investigated anc fou 
suilt by the Signal Engineering an fg. ‘ ; ale 

) 8 gineering and Mfg. Co other telephone properties for sal 


Sales Representatives in Principal Cities. one of them at Columbia. Mr. Ga 


Write for Catalog TR-4 bought the Macon property a pe 


suaded his partner to buy the othe 
I RELAFS and they then joined forces to «plo 
SS (ej BY A I yi fiel 


further ‘tunities iis né 
a aieaeine Esame Ca further opportunities in tl 
154 WEST 14"*ST NEW YORK lI NY 





It was characteristic of Mr. ‘rary: 


54 TELEPHON'} Nv 




















Chehalis site 
Bonneville (Wash.) 
Power Adm. system 








the fastest growing list of installations in the microwave signal 
nsmission field, Prodelin offers you more than 35 years of combined 
levelopment, production and field experience. Critical operating 
requirements to 3500 mes., rugged terrain, erection hazards and 
extremes of heat and cold are but a few of the many problems solved 
by Prodelin engineering 

1 are contemplating the erection of a microwave signal trans 
n system, consult Prodelin first. Our engineers will be happy to 
¥ you how Prodelin microwave antennas, coaxial cables and 
ated system components can serve you best 


INSTALLATIONS 
* Keystone Pipeline Co 
* Trunk Line Gas Co 
* Los Angeles Power & Light Co 
* Southern California Edison Co 
* Michigan- Wisconsin Gas Pipeline Co 
* Texas Eastern Gas Transmission Corp 
* Bonneville Power Administration 
¢ U. S. Coast Guard 


lelin “‘Job-Packaged Engineering” is a tried and proven service 
n places all your signal transmission equipment at your site— 
idy for operation—when needed. Write for details 


#roduct Development Company 
NEW JERSEY 





ARLINGTON 
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Getting Cold, 
We are told! 


No matter what 
the weather 
we can always 
get together, 
with you — 
to help solve 
your problems 
whether 
they be 
Engineering 
or 


Construction 


Your inquiries,— 
without obligation 
are 


solicited — 


GUSTAV HIRSCH & 
ORGANIZATION, INC. 


1347 West Fifth Avenue 
Columbus 12, Ohio 
Kingswood 0611 
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Ee 
shrewdness that he never permitted served from an Independent or Bell pendents familiar with the even's ofivei 
his vision to drive him headlong into exchange, could reach any other tele- the times know how much the ultimatdnan' 
practical difficulties. He knew the pos- phone in the country. Many years were success of that program was ( tequip 
sibilities of telephone development had to pass before this ideal could be Theodore Gary’s courage, enterjrisef are 
been scarcely scratched, but he also brought to fruition. and determination. ect 
realized many things had to be done It had become clear that the Inde- In the meantime, Mr. Gary had exfthe 
both to improve telephone service and  pendents had need for a strong asso- panded his initial Macon ventu athe 
to bring its benefits within the range ciation of operating companies and the acquisition of other Indep: n ie 
of people who could profitably use it. manufacturers to present a_ united properties serving a number of citiedand 
Service complaints were common; com-_ front, and to help wage the fight for in Missouri and Kansas. In 1907, hefothen 
peting Bell and Independent plants in a plan by which the development of organized the Theodore Gary tf were 
the same city were evidently uneco- both Independent and Bell companies ment Co. as a means of att: ‘ M 
nomic; and Independent plants not could proceed on an equitable and capital for further expansion. Inde] 
only had no connections between them, nomic basis. All through these early years, al 
but what was equally bad they had no There had been Independent tele- facturers of equipment for the Inde estal 

| : 3 jul} 
connections with exchanges of the Bell phone associations before this, but the pendent companies had been st de 
System. These problems were to ab- crystallization of objectives now made growing in strength and influence, anif State 
sorb Mr. Gary’s attention for a long concerted action a necessity. To this had perfected their own techniqu 
time to come. work, Mr. Gary gave unbounded energy apparatus for improving tel De 
The years that followed the turn of and enthusiasm, and in 1906 largely service. Among those was Au 
the century were in many ways years’ through his efforts the International Electric Co., which for many yea u 
of bitter conflict and constant ligita- Independent Telephone Association was supplied automatic telephone e 
tion. But through it all, Theodore Gary formed, with Mr. Gary as first vice to large numbers of Independe ic 
kept always before him the ideal of president. The following year he was panies as a means of providing 
two cooperating groups—the Bell Sys- elected president and in that capacity of service which would enable 
tem with its exchanges centered largely served a year. Setting up headquarters compete successfully with B é 
in the big cities and with its nation- in Chicago, he began to weld the Inde- changes. S 
wide system of connecting toll lines; pendents together, and at the same Then, at the height of the fi 
and the Independents, largely locally time began to work for commitments war, a strike crippled teleph serpy.) 
owned, with their own local toll lines which would preserve the relative ice in Boston. Armed with a 
and with lines connecting them to the strength of the Independent movement for purchase of the Automat Mis 
Bell network. The ultimate goal was in the national telephone picture. pany, Mr. Gary approached T 4 
to provide service on a nationwide scale The final chapters in this story were N. Vail, then head of the Bel stem,| a 
so a telephone user anywhere, whether written long afterwards, but all Inde- with a proposal that Automatic be] trea 
| 
LBL LLB BB BB BPP PLP PLB LLL LL LL LL LL LL LL LL A ss 
’ ere 
4 
} WHAT COMMUNICATION WORKERS ||. 
4 \ 
’ 
— Ries NEED TO KNOW ABOUT 
e a 
4 
Electricity ... 
‘The communications worker who 
able, quick knowledge of funda 
{ 
electrical engineering has in this bo 
CASTINGS MADE explanations, illustrations, and applicatio . 
FROM ALUMINUM of electricity he needs in his job The ¢ 
ALLOY planations and illustrations are 
Pl Second Edition the communication field itself eA... 
Just Published raphy, telephony, radio and televisio1 ; 
’ . . . ol ver] 
@ Setting new poles and relocation of old poles require 7 by Arthur omnes Albert 
° . *rolesso rf the 
a cash outlay. Save this expense and also obtain a perfect THE ELECTRICAL gay ot Roe O 
transposition balance by using the CASE ALUMINUM State Colle ion 
. Yr oral wT y wre Tr) : dit 
SPAN TRANSPOSITION BRACKETS. FUNDAMENTALS of Second Editor | 
@ Long spans of copper, copperweld and galvanized iron OMM NI 6x9 pm i, 
wire may now be used without cross talk difficulties. The C U CATION =7 00 | 
insulators roll preventing binding and allow free move- tte , 
ment of the wire at the transposition points. The insu- N RITTEN expressly for generator action, 
lators come equipped with rubber bushings which main- radio men, telegraphers, hvsteresis, eddy currents av ae 
tain line circuit operation in the event of glass breakage telephony engineers, this book many others. You \ e 
Easy to install. Weighs about 3! pounds complete with gives fundamentals of electri- sound, basic infor! wal 
insulators. cal engineering accurately, will help you know d 
Sold and distributed by: simply, from the point of view stand electricity ] 
WEST COAST: Maydwell & Hartzell, Inc., San Francisco 3, Cal. of the communication indus- 1 Pe 
ELSEWHERE IN U.S.A.: Buckeye Telephone & Supply Co., try. It gives vou fundamentals The Second Edition includ} ¢), 
Columbus 12, Ohio; Joslyn Mfg. & Supply Co., Chicago 6, IIL., of electronics . . explains new AIEE and IRE st dar 
or through vour local distributor whes Fea ‘ ad current usage git 
. . an < vo e oO ) c é , e sag 
CANADA: Transandean Canada Ltd., 360 St. James St. W., — Kaan seen we Lasts ¢ radi | 0 
Mcnteent 1. Canada direct current, conductors, re- additional emphasis to 
sistors, and insulators; dis- fundamentals, making :t mom] p! 
TRANSAN DEAN ASSOCIATES cusses such topics as the mag- useful to those intere-ted 
. netic field, sources of electri electronic, radio, and tele’ La 
INCORPORATED energy, induction, motor and sion fields. v 
i! 
Consulting Engineers and Constructors Order From RP Cit 
P.O. BOX 214 ORANGE, N. J. TELEPHONY PUBLISHING CORI do 
608 S. Dearborn St. Chicag? » "| 7. 
OT 
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Ss 0 


nate 


Albert 


jven a long-term contract for the 
nanufacture of automatic central office 
guipment for the Bell System. An 


ssreement was reached, and Automatic 
Flectric became in 1919, as it is today, 
unit of 
affiliated 
tories Since added in Canada, Belgium, 


manufacturing 
with 


the principal 


the Gary Group, fac- 


} 


d Italy. In the years that followed, 


ther operating telephone’ properties 
vere added to the original acquisitions 
the 


grew, 


Missouri and Kansas, and as 


Independent telephone business 


also did the Gary Group, as soundly 


established operating companies were 


added in various parts of the United 
States as well as in several countries 

va 

Despite his intense pre-occupation 
th his telephone interests, Mr. Gary 
ind time to engage in many pursuits 
public character. One of the most 
exacting of these was his work as 
thaiirman of the Missouri Highway 
Commission, which, beginning in 1921, 
xtended over some eight years. Under 


s appointment, he was charged with 


+ 


isk of supervising the expenditure 


ibout 100 dollars for re- 


the 


million 
throughout state of 
As a banker of 
high 
upon to 


the 


roads 
wide ac- 
aintance and 


reputation he was 


j Ca j 
a aed 


time as 
National 


for a 


Serve 
treas if Republican 
ddore Gary will 
for his 


the 


be remem- 


4 ear 
DU ine 


yer" st 


singularly lovable 
fine 

] ] 
and delicacy that 
with his massive personality. 
A symbol of 


character and instinets of 


contrasted 


integrity, industry 


courtesy, he had intolerance only 


se who deficient 
led 
there 
the 


were greatly 
Few 
life, 
career—from 
the fields 


head of giant en- 


al f these qualities. men 


active a and 


O as 
as phase of his 


fart oy toiling in from 


law dusk to the 
stretching around 
that did 


courage, 


halfway 
ne be reflect the wis- 
the 


familiar to 


not 


UOM) 


and generosity 


those who 


( vere So 
Ane nN 


characteristic of Mr. Gary’s 


isiness career that he insisted 





clud 

idard 
gis 
rad 
mor 

ed 


tele 


] 
=—s 


wn 
= 


ON’ 


ai on gathering around him men 
why re basically sound in character 
and 


were capable of being trained 
< fT 


responsibility for leadership. 


Per Ss it is this one factor, more 
ths ae . 
nla y other, that has led the busi- 
nes 


founded to ever greater areas 


ofl "uence and importance in the tele- 
pn vorid. 

s ving are his widow, Mrs. Laurie 
Lat ee Gary of Macon; a daughter, 
M r esley H. Loomis, Jr., of Kansas 
Cit nd four grandchildren, Theo- 
do Gary, Chicago; Wesley H. 
Lo III, Kansas City; Theodore 
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Gary Loomis, St. Louis, and Mrs. Mary 
Gary Honolulu. Mr. 
himself survived his only son, Hunter 


Harrison, Gary 
Larrabee Gary, who was closely asso- 
ciated with him throughout his career, 
who died Nov. 30, 1946, at the 
of 62. 


and 
age 
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R. C. Tait Appointed Finance 

Chairman of NPA 
Robert C. Tait, 

Stromberg-Carlson 


president of the 
Co. of 


N. Y., was appointed chairman of the 


Rochester, 


finance campaign of the National Plan- 
(NPA). 

The appointment was announced on 
Nov. 6 by H. Christian Sonne, chair- 
the 
The 


ning Association 


man of association’s board of 


trustees. announcement included 





R. C. TAIT 


a statement of aims of the NPA, which 
1934 
fective programs through ‘“‘joint 
the 


leaders in business, agriculture, labor, 


since has conducted scores of ef- 
plan- 
ning of nation’s future” by active 
and professions, the association said. 


Mr. 


with banking activities in Pennsylvania 


Tait was prominently identified 


and New York before his association 
with Stromberg-Carlson. 

In accepting the appointment, Mr. 
Tait said: 

“IT am convinced that the need is 
greater than ever before for long- 


range, joint planning by the practical 
leaders of business, labor and agricul- 
ture, following the technique of the 
National Planning Association that has 
been so spectacularly successful in the 
past. 

“To meet this great need, the NPA 
has designed a program of research 
and analysis of the important problems 
of the day. This expanded program of 


public education will prove of vital 
benefit to every citizen.” 
Mr. Tait has been one of the most 


active members of the NPA’s business 
committee on national policy, of which 


Seymour Smitx 
TIFFANY PRUNER 


Now two great names combine in the 
world’s finest long handled pruner. 


No. 530 
No. 525 
No. 520 








The TIFFANY double cut, efficient 
“draw-in” cutting action and 100% 
hammer forged alloy steel parts PLUS 
the Seymour Smith improved bolt 
and nut joint, through handle and riv- 
eted grip fastening and thinner cutting 
edges. 


3 SIZES: 30” ($5.75) 
25” ($5.50) 20” ($5.25) 











‘‘TELEPHONE”’ TREE PRUNERS 


Reinforced malleable iron 
head. Tempered steel blade. 
Compression coil spring. Spruce 
poles with telescoping ferrule 
joints. Cable chain works 
through ball bearing pulley. 
Cuts up to 1”, 

















No. 11-18, Complete pruner with 1) | 
rope and 18’ pole $16.00 ia | 
No. 11 (Pruner Head only) $4.20 | 
Prices for No. 12 Head (for 1'/,” | | 
cutting) and extensions on request. | 
———— 
PROFESSIONAL PRUNER | i 
y 
‘' 
No. 124 8” No. 125 9” 
$3.75 $4.25 


The standard ‘‘Double-Cut" pruner for the expert. 
Also, the finest of them all, No. 90, 8”. $4.75. 


NEW, FINEST EVER 
PRUNING SAWS 


<a <) 


No. 922 22'' blade $4.60 


« & a 


No. 514 14°" blade $2.75 


A new Seymour Smith development, with blades 
of finest Swedish steel. Fastest, easiest cutters on 
the market. Complete line of 6 models covering 
all requirements up to chain saw work. 





Prices slightly 
higher Denver 
and West 


Seymour Smitx 







OUR 102nd YEAR 


See your dealer — 
or write for 
free, descriptive 
literature. 


Inc., 22911 Main St., 


Seymour Smith & Son, 
Oakville, Conn. 


57 








TOP HAND 


On your 4¢@ Jk, 
MAINTENANCE | 
JOBS 






COFFING é 
SAFETY-PULL HOIST 


Whenever the job calls for lifting, pull- 
ing, or holding heavy loads, you can 
count on a Safety-Pull ratchet lever 
hoist to handle it quickly, safely. Even 
the smallest Safety-Pull, weighing only 
14 lb., delivers a 1,500-lb. vertical or hor- 
izontal pull. Dual ratchet and pawl won’t 
let loads slip. Nine other models offer 
a lifting range up to 30,000 lb. All are 
factory tested at 100 percent overload. 
For more information on Coffing 
Safety-Pulls, write for Bulletin T11SP. 


‘* COFFING HOIST COMPANY 
~ DANVILLE, ILLINOIS 
Quik-Lift Electric Hoists * Hoist-Alls * Safety-Pull 
Ratchet Lever Hoists * Mighty-Midget Pullers 
Spur-Gear Hoists * Differential Chain Hoists 
Load Binders * |-Beam Tralleys 


underground 
cable systems 


Transite* Ducts speed installation. 
Lightweight, long lengths are easy to 
assemble; save time and labor. 


LE PORE NR a TIE 


Transite Ducts are adaptable. Readily 
cut and tapered in the field. Full line of = 
fittings simplifies directional changes. 
i Transite Ducts ease cable pulling. 
: Smooth bore reduces friction and abra- 


sion . . . permits easy insertion or re- 
moval of cables. i 
Transite Duct installations are per- : 


manent because they are immune to rust, 
rot and electrolysis . . . resist corrosion 
and withstand all normal soil stresses. 


For the complete story, write ga’gems : 
Johns-Manville, Box 60, New 3 vj 
York 16, N. Y. 


S. Pat. Off 


Johns-Manville 


TRANSITE CONDUIT 
for use exposed and underground 
\ without concrete encasement F, 
ae Rneaton PreRender. o scorer sae seapentell 
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Py dteceest td 


Mr. Beardsley Ruml is chairman. Cur- 
rent projects of this committee include 
“Case Studies of Successful American 
Abroad,” serv- 


Business Performance 


ing as a guide for private investment 


in conformity with the aims of the 
government’s Point Four program. 
The present campaign, calling for 


$300,000 
expansion in 


educational and regional 
1953, is the NPA’s first 
funds. It 
previously supported by individual and 


for 


open appeal for has been 
corporate memberships and by founda 


tion gifts for special projects. 
Vv 


Stromberg-Carlson Announces 
Nine-Month Operating Resuliés 
; Co., 


announced 


Stromberg-Carlson Rochester, 
N. ¥ 
results of the first nine months of 1952. 
for the 


ended Sept. 30 amounted to $31,333,382, 


.. recently operating 


Gross income nine months 


compared to $22,162,008 for the first 
nine months of 1951. 

Net earnings for the nine-month of 
1952 amounted to $779,614, compared 
to $158,921 for the same 1951 period. 
Farnings per share of common. stock 
amounted to $2.06 for the first nine 
months of 1952, and §$.17 for the same 


period in 1951, 
VV 


Automatic Lighting for 
Outdoor Booths 

Outdoor telephone booths in the De 
troit, Mich., area have set a new fash 
Michigan 
Bell Telephone Co. has equipped hun 


ion in automatic lighting. 


dreds of its outdoor booths with the 

latest: lighting aid in this field—the 

Ripley Light Watchman (See Cut). 
Installed at the top of the booth, 


the unit consists of an electronic relay 


which includes a_ phototube actuated 
by the foot-candle value of daylight. 
Each unit is pre-set for a given point 


of turn-on and turn-off at the factory. 





Thus, the telephone booth is const: nt] 





lighted during the dark hours hes 
illumination is needed without wasting 
lamp life and power when dayligh 
makes it unnecessary. 

Engineered specifically for 
telephone booth use by Ripley Co.., | 


Middletown, Conn., pioneer in th: 
of photo-electric control of street 
ing, the light watchman assures 
revenue from each telephone | 
venting any outdoor booth fron 
in the dark. 


booth 


ing lost Proper lig! 


the 


enue 


eliminates loss 
of 


women, who 


also 


the result those tin 


as 
sons, particularly 
to walk up to an unlighted 
night. 


VV 


Edge, Turner Assume Executive | 


Effective immediately, D. 


manager for Graybar Elect 
Inc., government sales at Was 
DD. C., has been given the 
title of manager of comn 
sales, Gq. F, Hessle r. Vice pres 
charge of sales has announce 
Mr. Edge joined the compa 
vember, 1945, at Chicago as 
sales manager, rural lines de} 
Three months later, he becat 
partment’s sales manag 
tember, 1949, he was ans 
Washington as government 


resentative. 
Prior to 


had 


joining Graybar, M 


managed electric coop. 


Pennsylvania and Ohio. 


iso recently announced 
tive Oct. 1, J. M. Turner was a 
operating manager at Jacksor Mis 
for the Graybar company. He joine 


Graybar in January, 1946, as a select 


at Beaumont, Tex., and became ope! 


ating manager there in February, 
1950. Nine months later, he was re 
ealled to the U.S. Marines and _ spett 
a year in Korea. Upon return fron 


Automatic lighting unit for outdoor booths. 


TELEPHON) 


Posts for Graybar 





spo 





nthyf service, he worked at Graybar’s Hous 


hefton branch in various assignments im- 


tingg mediately prior to his present appoint- 








Foreign News 








(From TELEPHONY’s Pakistan corre- 
spondent, Kaskry.) 
Office 


ecently said that during May the num 


Great Britain’s General Post 
er of telephone circuits over 25 miles 
network in 
The 
sion of the Post Office telephone 


gt] in the public 


by 52 to a total of 18,087. 
still retarded by financial and 
restrictions, requires the pro 
lO Stations, 


exchange 


ced in Pakistan in February, 1951. 
connection with 


SVH trunk 


India will 


service 18S used 1? 
| sea navigation. The 
Pakistan and 


charged for at double the ordinary 


ites: but they will als« be riven high 


t priority even above immediate calls. 


CUT BILLING COSTS 50% 


Use the new carbonized telephone bill form. 
Billing data inserted but ONCE to complete 


all stubs of bill. No smearing—No smudging. 
Write for prices and samples. ; 


TELEPHONE BILL SERVICE 


7367 N. Clark St. Chicago 26, Ill. 


Construction Crews Station Installers 
Central Office Installations 
Cale Splicers Complete Engineering 
HENKELS & McCOY 


1418 Baldwin Bldg. Erie, Pa. 
Now Operating in 15 States 














— 





TELEPHONE PRINTING 
| By People Who Know 
the Telephone Business 
SEE THE SUTTLE CATALOG 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE ILLINOIS 
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Every village in India with a popu- 
lation of at least 2,000 is to be served 
with a post office before March, 1953, 
the Union Minister of Communications, 
Jagjuvan Ram, said recently. He also 
said that the Ministry of Communica- 
tions was planning to provide a tele- 
office for town of 5,000 


graph every 


or over population. Under a five-year 
plan of communications expansion, dis- 
tricts will be linked by telephone, and 
every town with a population of 50,000 
will have at least a_ public 
The 


plans to spend 120 million dollars in the 


O1 more 


paystation. government of India 
next five years on communications ex 
pansion, the speed of which would only 
materials, 


be hindered by shortage of 


not funds, it is reported. 


Considerable progress is being made 


in Australia under the technical co 
operation portion of the Colombo Plan. 
Asian 
countries for technically-trained people 
either 


! need, oO} by 


This plan recognizes the need of 


} , 
DV sending experts to countries 


sending trainees to the 


countries of experts. For example, five 
postal and communication trainees 
from Pakistan and one from Indonesia 
recently begat study of the Postal De 


partment in Melbourne, Australia. The 
includes: A. L. Mirza of West 
and A. R. Shanin of Karachi, 


telephone tec] 


Pakistar 


studying automatic 


nique; M. Anwar of Karachi, radio 
technique with the Overseas Telecom 
munieation Commission; N. M. Kash 


Karachi, studying telegrap] 
B. Hanfi, the 
of telegraphs. The man from Indonesia, 
H.S of Djakarta, will study 


automatic systems and cables. 


miri of 
traffic, and A. mechanisn 


Alaydroes 


(From TELEPHONY’s Mexico corre- 


spondent, D. Grahame.) 
Telefonos de Mexico, S.A., is install 


ing new equipment in Monterrey, the 


eastern Texas border industrial cente 
Nuevo 
30 years old. 
By 1953, the federal district (Mexico 
City), which has a population of nearly 
million, will have 188,604 telephones 


Leo State, 


and the capital of 


where telephones are 


30,000 more than now in service, an- 


nounced Gunar Beekman, Telefonos 


president. Telefonos needs 90 million 
($10,410,000) for its 
program in 
Mr. Beckman re- 
vealed, adding now, I don’t see 
going to get that 
money.” He announced that there are 
301,117 telephones in_ service 
throughout Mexico. In 1946, Mexico 
had 217,669 telephones, 116,043 of them 
Mexico’s popu- 


expansion 
1953 


pesos 
improvement 

Mexico, 
“Right 


and 
throughout 


how we’re much 


now 


in the national capital. 
lation now is close to 26 million. 


EPENDABLE 


Power 





Ze) at tO. Gelato ld -9,4 





a SYSTEMS 


CONSTANT VOLTAGE BATTERY ELIMINATORS 





phone power supply is an 
Electrox Battery Eliminator 


POWERED from your regular 
110-volt lighting system. 


Electrox Eliminators provide 
smooth, hum-free D.C. of required 


voltage—eliminating batteries. 


Automatic operation. Output 
voltage remains practically con- 
stant, regardless of current drain. 
When desired, provision can be 
supplied to switch to emergency 


power source automatically. 
Battery chargers and battery 

eliminators available in sizes and 

capacities to meet every power re- 


quirement. 


See your Electrox Jobber. 
Write for free Bulletin 1465. 


*T.M. Reg. 


RECTIFIER DIVISION 


MANUFACTURING CORP 





4514 Alpine Ave. Cincinnati 36, Ohio 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 








FOR SALE 











CALCULAGRAPHS 


Like new—completely rebuilt per 
original specifications. Show A.M. 
and P.M. change; time of day; 
time of operation to fraction of 
minute. Operates on a | 10-volt, 
60-cycle current. 


Each $65.00 
e 


LINEMEN’S CLIMBERS 


Complete with Straps and Pads 
Sizes 15'' to 16"—Made for Sig- 
nal Corps by Buckingham Mfg. 


Co. New and in original cartons. 
1 pair—$ 7.75 


2 pair—$15.00 
4 pair—$25.00 


FOB Chicago 


TELEPHONE REPAIR 
AND SUPPLY CO. 


1760 Lunt Ave. Chicago 26, Ill 











FOR SALE 





HELP WANTED 





GUARANTEED RENEWED EQUIPMENT 
w.e. “dial self contained desk handsets, 


Bt MEE bec. cubwwacccetekbeehenrst kee eeeun $15.00 
SE SN. inciuia rachael areata neue a a bn ae 17.50 
ay Rec. HA. i unit_in slip type shell........ 1.50 
W.E. #635 Trans.-Fi unit in plastic front. 1.65 
HA-I errr 75 
F-i Capsule transmitter unit only—rebuilt. 1.00 


Complete line of Telephone supplies, completely 

rebuilt and guaranteed. Write your needs. 
REBUILT ELECTRIC EQUIPMENT CO. 

1704 W. 21st Place Chicago 8, Illinois 











SYCHROMONIC RINGERS for 
W. E. #302 Type Handsets. Code 
# D-2993-1 Mfd. by Stromberg-Carlson 
Company 30, 42, 54, 66 cycles. Excel- 
lent condition with Gongs. Large quan- 
tity available. Buckeye Telephone & 
Supply Co., 1250 Kinnear Road, Co- 
lumbus, Ohio. 


EQUITY IN 200 STATION MAG- 
NETO EXCHANGE, creosote con- 
struction, 100 per cent lead cable, room 
for expansion, located in county seat. 
Good toll contract with Bell, 40 miles 
capitol city. Write Box No. 5268, c/o 
TELEPHONY. 


BRONZE DROP WIRE, #172, 
W.P. Braid, 1000 ft. cartons. 
Replacements parts for #1800 W.E. 
Magneto section board, Single Drops 


Twist, 
$19.90 


$2.00 Ea. Section of ten......$20.00 
Kellogg #900 Desk Sets, self con- 
ONE nos p kia Sibi wees Ea. $10.00 


FOB Chicago, Ill. 
Independent Telephone Repair Co. 
21387 W. 2Zist St. Chicago 8, Ill. 


CABLE SPLICERS 
FOREMEN — JOURNEYMEN LINEMEN 
free to travel midwest. Permanent. 
Top wage scale. 

NEALE CONSTRUCTION co. Y 
3100 Topeka Bivd. Topeka, Kans. 








1250 KINNEAR RD. 





Reconditioned 


Stromberg-Carlson #1212 
Self-Contained Anti-Side Tone Manual 
or Dial Handsets 


LARGE QUANTITY AVAILABLE AT LOW PRICES 


Write or Phone for Further Details 


BUCKEYE TELEPHONE & SUPPLY COMPANY 


Kingswood 0655 


COLUMBUS, OHIO 
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COMBINATIONMAN — permanen| 
position, good wages, numerous em 
ployee benefits. Employment also af lr 
fords opportunity for advancement 
Replies are strictly confidential anj 
should include details of experienc fr 
and objectives. Write Union Telephon 
Co., Owosso, Mich. 


CABLE SPLICER and COMBINA 
TION MEN Opening for qualifie 
journeymen. Permanent position, ; S( 
working conditions, employes fi 
plan, opportunity for advancement. Ri 
plies should include details of past « K 


ployment and experience. Write 
Carolina Continental Telephon: 
Sumter, S. C. 


CABLE SPLICERS, Station Instal 
ers, Equipment Installers, Lineme : 
Experienced men needed. Steady wor 
good pay. Henkels & McCoy, 6100 } 
20th, Philadelphia, Pa. 


SALESMAN TO COVER a 
SOURI AND KANSAS for telephor 
supply house on commission hanie Ce 
furnished. Write Box No. 3190, ¢ 
TELEPHONY. 


re] 


TELEPHONE PROPERTY MANA 
GER in 34-45 year age bracket. Qua 
ified to supervise and administer 10,00 
station Independent telephone propert| 
covering large territory in ined 
Experience in commercial, traffic a! 
plant activities essential; knowledg« | 
engineering and constructior i] 
settlement agreements desirable. Wes} 
ern location. Starting salary rans 
(dependent on qualifications) $6,50 
$7,500. Write Box No. 3262 « I 
LEPHONY. 








POSITION WANTED 


GENERAL PLANT ENGINEE 
college graduate with 13 years’ « ex} 
rience desires position with a progr 
sive Class A telephone company. Wr 
Box No. 3269, c/o TELEPHONY. 











SERVICES ‘AVAILABLE 





AVAILABLE IMMEDIATELY EL 
Telephone 4-2621, Topeka, Kansas whe . 
or three men light construction cr 
with truck. All tools furnished. NFA! 

| CONSTRUCTION CO., INC. ELE 


TELEPHON 
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jdd by Subtracting 


0. You have a manpower problem when you add lines to a dial 


system. Capable installers are scarce and their time is valuable. 


Imagine the mistakes and expense eliminated if you subtract 


from the amount of manpower needed to add lines. This can be 


done by purchasing dial equipment that needs no wiring or 


soldering on the job—and it requires little service or maintenance. 


KELLOGG CROSSBAR Has These Features 


| Frames Wired at Factory 


Line frames are pre-wired for ultimate ca- 
pacity. Line switches with their associated 
line and lockout relays are pre-wired for 
instant installation. 


reo2> 


Installation Errors Eliminated 


Line addition equipment thoroughly tested. 
No wiring or soldering necessary on the job. 





i Line Additions Completed In Minutes | 
Instead of Hours or Weeks 


Line additions can be made by coupling in 
crossbar switches and line and lockout 
relays. 


No wiring or soldering necessary. 










Ar Associate of International 
Telephone and Telegraph Corporation 


vPLLOGG SWITCHBOARD & SUPPLY COMPANY 


Nes Oviice: 79 West Monroe Street, Chicago 3, Ill. 


—-™\ 
Y PHONE EQUIPMENT 





8b iq by TELEPHONE MEN 


Plus these additional, outstanding 


KELLOGG CROSSBAR 


advantages 


1. Reduced Building Costs. 


2. Lower Costs For Initial 
Installations and Additions 


3. No Multiple Wiring 


4. PBX Features Using 
Non-Consecutive Number 
Grouping — Simplified Full 
Station Intercept 


line exchange. 


NAME ae a 


KELLOGG SWITCHBOARD 
AND SUPPLY COMPANY 
Sales Office: 79 West Monroe Street, Chicago 3, Ill. 


5. Frames Wired for Ulti- 
mate Capacity Regardless 
of Initial Equipment 


6. Drawer Mounted Cross- 
bar Switches — Individually 
Covered 


7. Many other features 


available. 


—— ee ee eee eee 


Please send me your latest Crossbar information for a _..___ 
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